
Objectives: 
Define aging by biological age
groups.
Understand the number of aging
adults in the State of Michigan.
Utilize the words older adults
would like us to use when
referring to them.
Engage with older adults using
therapeutic & appropriate
communication techniques.

Learning Outcome:
After attending this session,
participants will gain a deeper
understanding of the older adult
population in Michigan while
developing therapeutic and
appropriate communication
techniques for optimal engagement.
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All Participants who attend the entire session and complete the evaluation form will
receive a certificate for 1.0 contact hours. This will allow physicians to self-claim
credit for this program. 

Michigan State University College of Nursing is accredited with distinction as a provider of nursing
continuing professional development by the American Nurses Credentialing Center’s Commission
on Accreditation.

The Michigan Center for Rural Health is an approved provider with the Michigan Social Work
Continuing Education Collaborative. Approved Provider Number: MICEC-0070

The Michigan Center for Rural Health is an approved provider with the Michigan Community
Health Worker Association.
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