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Social Determinants of 
Health-SDOH
Examples of SDOH include:

• Safe housing, transportation, and neighborhoods
• Racism, discrimination, and violence
• Education, job opportunities, and income
• Access to nutritious foods and physical activity 

opportunities
• Polluted air and water
• Language and literacy skills

Healthy People 2030 SDOH

https://health.gov/healthypeople/priority-areas/social-determinants-health
https://health.gov/healthypeople/priority-areas/social-determinants-health


CMS Data 
Highlight
 Z-Codes:
Traditional 
Medicare

Utilization of Z Codes for Social Determinants of Health among Medicare Fee-for-Service Beneficiaries, 2019

https://www.cms.gov/files/document/z-codes-data-highlight.pdf


CMS Data Highlight  Z-Codes: Medicare Advantage

Utilization of Z Codes for Social Determinants of Health among a Sample of Medicare Advantage Enrollees, 2017 and 2019

https://www.cms.gov/files/document/data-highlight-april-2022.pdf


Newly Released Study Data 

NIH Social Factors Explain Worse Cardiovascular Health Among Adults in Rural vs, Urban Communities

https://www.nih.gov/news-events/news-releases/social-factors-help-explain-worse-cardiovascular-health-among-adults-rural-vs-urban-communities


ICD-10-CM Codes and Sub-Codes Related to SDOH
ICD-10-CM Code 
Category

Problems/Risk Factors Included in Category Number of 
Sub-Codes

Z55 – Problems related to 
education and literacy

Illiteracy, schooling unavailable, underachievement in a school, educational maladjustment 
and discord with teachers and classmates. 9

Z56 – Problems related to 
employment and 
unemployment

Unemployment, change of job, threat of job loss, stressful work schedule, discord with boss 
and workmates, uncongenial work environment, sexual harassment on the job, and military 
deployment status

11

Z57 – Occupational exposure 
to risk factors

Occupational exposure to noise, radiation, dust, environmental tobacco smoke, toxic agents 
in agriculture, toxic agents in other industries, extreme temperature, and vibration. 11

Z58 – Problems related to 
physical environment

Inadequate drinking water supply, lack of safe drinking water 3

Z59 – Problems related to 
housing and economic 
circumstances

Homelessness, inadequate housing, discord with neighbors, lodgers and landlord, problems 
related to living in residential institutions, lack of adequate food, extreme poverty, low 
income, insufficient social insurance and welfare support, housing instability/foreclosure

24



ICD-10-CM Codes and Sub-Codes Related to SDOH
ICD-10-CM Code 
Category

Problems/Risk Factors Included in Category Number of 
Sub-Codes

Z60 – Problems related to 
social environment

Adjustment to life-cycle transitions, living alone, acculturation difficulty, social exclusion and 
rejection, target of adverse discrimination and persecution.

7

Z62 – Problems related to 
upbringing

Inadequate parental supervision, overprotection, upbringing away from parents, hostility 
toward child, excessive parental pressure, abuse, parent-child conflict, sibling rivalry

28

Z63 – Other problems related 
to primary support group, 
including family circumstances

Absence of family member, disappearance and death of family member, disruption of family 
by separation and divorce, dependent relative needing care at home, stressful life events 
affecting family and household, stress on family due to return of family member from military 
deployment, alcoholism and drug addiction in family.

12

Z64 – Problems related to 
certain psychosocial 
circumstances

Unwanted pregnancy, multiparity, and discord with counselors. 3

Z65 – Problems related to 
other psychosocial 
circumstances

Conviction in civil and criminal proceedings without imprisonment, imprisonment and other 
incarceration, release from prison, other legal circumstances, victim of crime and terrorism, 
and exposure to disaster, war and other hostilities.

8



ICD-10-CM 
Official 

Guidelines-
2025

Section I. Conventions, general coding guidelines and chapter specific guidelines

B. General Coding Guidelines 

14. Documentation by Clinicians Other than the Patient's Provider
• Code assignment is based on the documentation by the patient's provider (i.e., 

physician or other qualified healthcare practitioner legally accountable for establishing 
the patient's diagnosis). There are a few exceptions when code assignment may be 
based on medical record documentation from clinicians who are not the patient’s 
provider (i.e., physician or other qualified healthcare practitioner legally accountable for 
establishing the patient’s diagnosis). In this context, “clinicians” other than the patient’s 
provider refer to healthcare professionals permitted, based on regulatory or 
accreditation requirements or internal hospital policies, to document in a patient’s 
official medical record.

• These exceptions include codes for: 
• Body Mass Index (BMI) • Depth of non-pressure chronic ulcers • Pressure ulcer stage 

• Coma scale • NIH stroke scale (NIHSS) • Social determinants of health (SDOH) 
classified to Chapter 21 • Laterality • Blood alcohol level • Underimmunization status

• This information is typically, or may be, documented by other clinicians involved in the 
care of the patient (e.g., a dietitian often documents the BMI, a nurse often documents 
the pressure ulcer stages, and an emergency medical technician often documents the 
coma scale). However, the associated diagnosis (such as overweight, obesity, acute 
stroke, pressure ulcer, or a condition classifiable to category F10, Alcohol related 
disorders) must be documented by the patient’s provider. If there is conflicting medical 
record documentation, either from the same clinician or different clinicians, the patient’s 
provider should be queried for clarification.

• The BMI, coma scale, NIHSS, blood alcohol level codes, codes for social determinants 
of health and under-immunization status should only be reported as secondary 
diagnoses



ICD-10-CM 
Official 

Guidelines-
2025

Section I. Conventions, general coding guidelines and chapter specific guidelines

C. Chapter Specific Coding Guidelines; Chapter 21: Factors influencing health status and 
contact with health services (Z00-Z99)

17. Social Determinants of Health

• Social determinants of health (SDOH) codes describing social problems, conditions, or 
risk factors that influence a patient’s health should be assigned when this information is 
documented in the patient’s medical record. Assign as many SDOH codes as are 
necessary to describe all of the social problems, conditions, or risk factors documented 
during the current episode of care. For example, a patient who lives alone may suffer an 
acute injury temporarily impacting their ability to perform routine activities of daily living. 

• When documented as such, this would support assignment of code Z60.2, Problems 
related to living alone. However, merely living alone, without documentation of a risk or 
unmet need for assistance at home, would not support assignment of code Z60.2. 
Documentation by a clinician (or patient-reported information that is signed off by a 
clinician) that the patient expressed concerns with access and availability of food would 
support assignment of code Z59.41, Food insecurity. Similarly, medical record 
documentation indicating the patient is homeless would support assignment of a code 
from subcategory Z59.0-, Homelessness.

• For social determinants of health classified to chapter 21…code assignment may be based 
on medical record documentation from clinicians involved in the care of the patient who 
are not the patient’s provider since this information represents social information, rather 
than medical diagnoses. For example, coding professionals may utilize documentation of 
social information from social workers, community health workers, case managers, or 
nurses, if their documentation is included in the official medical record.

• Patient self-reported documentation may be used to assign codes for social 
determinants of health, as long as the patient self-reported information is signed-off by 
and incorporated into the medical record by either a clinician or provider.



ICD-10-CM 
Official 

Guidelines-
2025

Section I. Conventions, general coding guidelines and 
chapter specific guidelines

C. Chapter Specific Coding Guidelines; Chapter 21: Factors influencing 
health status and contact with health services (Z00-Z99)

 

17. Social Determinants of Health (cont.)

• Social determinants of health codes are located primarily in these 
Z code categories: 
• Z55 Problems related to education and literacy
• Z56 Problems related to employment and unemployment 
• Z57 Occupational exposure to risk factors
•  Z58 Problems related to physical environment 
• Z59 Problems related to housing and economic circumstances 
• Z60 Problems related to social environment 
• Z62 Problems related to upbringing
• Z63 Other problems related to primary support group, including 

family circumstances 
• Z64 Problems related to certain psychosocial circumstances 
• Z65 Problems related to other psychosocial circumstances



ICD-10-CM Codes and Sub-Codes Related to SDOH

Insufficient Social Insurance and Welfare 
Support

   Z59.71 Insufficient health insurance coverage

Inadequate social insurance Insufficient social insurance 

No health insurance coverage

   Z59.72 Insufficient welfare support

Inadequate welfare support



SDOH Documentation Best Practices
• Assess current landscape for provider and staff documentation of SDOH

• Establish organizational policies around capturing SDOH at each encounter

• Meet with your EHR/Informatics/IT teams to create best practices within the 
provider workflow to enable actionable data collection

• Educate staff on the need to screen, document and code data on patients’ 
SDOH needs. 

• Ask patients about their SDOH needs. Patients may not know to discuss non-
medical issues with their provider and may need to be prompted.

• Use SDOH screening tools and/or health risk assessments

• Document SDOH data in the problem list, diagnosis list, patient history or 
provider notes



SDOH Follow-up Best Practices

• Review SDOH Data: Understand the common barriers your patients are facing
• Identify Resources: Create a directory of resources in your community to 

address SDOH and social needs
• Referrals: Connect patients with local services
• Track: Follow-up and track the outcome of each referral to confirm if your 

intervention is working.
• Use this tracking information to identify gaps in your community resources 

and find ways to fill them
• Reach Out: Ask your community organizations for guidance and support

• CAH Community Health Needs Assessments
• FindHelp.org
• Local health departments
• United Way 



Sample SDOH Screening Questions



Sample SDOH Screening Codes
Question 1: Do you have difficulty understanding the English language? 

Question 2: Do you ever have a time during the month where you don’t have enough food for 
your family?

Question 3: Do you have trouble paying for housing and your electric/heating bills?



Sample SDOH Screening Codes
Question 4: Are you and/or your family currently homeless or at risk of being 
homeless?

Question 5: Do you need help with transportation to medical appointments, work or getting 
things needed for daily living?



Sample SDOH Screening Codes
Question 6: Have you or anyone in your family experienced or observed any 
form of abuse, including physical, emotional, verbal, sexual abuse or neglect?



Sample SDOH Screening Codes
Question 7: Do you or anyone in your family feel unsafe at home, school or 
work?
Z59 codes for homelessness or inadequate housing as well as these codes.



Sample SDOH Screening Codes
Question 8: How often do you see or talk to people that you care about and feel 
close to?



Sample SDOH Screening Codes
Question 9: What is the highest level of schooling that you have completed?



Sample SDOH Screening Codes
Question 10: What is your current work situation?



Sample SDOH Screening Codes
Question 11:  Have you been unable to get your medication because there was 
not enough money to pay for it?



What are some SDOH Coding Capture 
Best Practices?

• Educate coders to look for SDOH data within 
the problem list, diagnosis list, patient history 
or provider notes

• Use self-reported data to assign Z codes
• Use information documented in the patient’s 

health care record by any member of the care 
team

• Z codes are not “optional”
.



New in 2024: HCPCS II Code for SDOH Assessment
⚫G0136: Administration of a standardized, evidence-based social determinants of health 
risk assessment tool, 5-15 minutes.  “A review of the individual’s SDOH or identified social 
risk factors that influence the diagnosis and treatment of medical conditions, 5-15 min; no 
more frequently than every 6 months.” 

• Note for RHCs/FQHCs: This code will not generate an add-on payment when performed as part 
of an RHC/FQHC encounter, however it will increase your 20% coinsurance due from patient.
• It was added to Medicare telehealth list (including via audio-only) and can be billed by 
RHC/FQHC as G2025 when performed as part of a telehealth encounter.

CMS Billing Tip:
SDOH Question 3: Is HCPCS code G0136 intended to be used with all Medicare patients, or just 
when a physician or practitioner determines it is relevant for the patient? a. The SDOH risk 
assessment is intended to be used when a practitioner has reason to believe there are unmet SDOH 
needs that could interfere with the practitioner's diagnosis and treatment of a condition or illness. 
HCPCS code G0136 is not designed for routine screening. Instead, it is an assessment of one or more 
known or suspected SDOH needs that may interfere with the practitioners' diagnosis or treatment of 
the patient.  (Example will be “Yes” answer that triggers a need). 
     CMS Health Related Social Needs FAQ: 

https://www.cms.gov/files/document/health-related-social-needs-faq.pdf


Annual Wellness Visit with SDOH Assessment
• A social determinants of health (SDOH) risk assessment is now an optional 

annual wellness visit (AWV) element 
• The eligibility and billing requirements for doing the SDOH as part of the 

AWV 
• The SDOH risk assessment with the AWV must be performed by:

• Physician who’s a doctor of medicine or osteopathy • Physician assistant, 
nurse practitioner, or clinical nurse specialist • Medical professional or a 
team of such medical professionals, working under the direct supervision 
of a physician 

• No coinsurance or deductible when performed with AWV
• When you provide the SDOH risk assessment as an additional element of the 

AWV, report HCPCS code G0136 for the SDOH risk assessment with Modifier 
–33, with the same DOS on the same claim as G0438 or G0439. 

MM13486 Released May 2, 2024

https://www.cms.gov/files/document/mm13486-annual-wellness-visit-social-determinants-health-risk-assessment.pdf


Reporting ICD-10-CM Codes

Outpatient and Professional Services Claims

CMS 1500 (837P) – 
Allows up to 12 ICD-

10-CM codes 

Older 
software/claims 
scrubbers only 

allow 4-update your 
software

CMS 1450 or UB-04 
(837I) – Allows up to 
25 ICD-10-CM codes

RHC/FQHCs bill 
CMS on UB-04 

claims



Performing Coding Audits:
Uncover Learning and Revenue Opportunities 

• Excellent educational opportunity for coding, billing, and 
clinical staff

• Improved relations between HIM/billing staff, and 
physicians,  all revenue cycle departments

• Correct reimbursement to the organization
• Protect against fraudulent claims and billing activity
• Identify and correct problem areas before insurance or 

government payers challenge inappropriate coding
• Improved operational efficiency
• Improve data quality for external reporting and internal use
• Enhancement of current internal auditing efforts



Review: 
Requirements 

for SDOH 
Code 

Assignment 

• All first listed and secondary diagnosis
codes be reported to the highest level of 
specificity.

• The medical record validates the 
diagnoses codes that have been 
reported by the Physician or care team.

• Document and report all  social 
determinates of health data, either self-
reported or captured by any member of 
the care team using Z codes.



CMS SDOH 
Z Code 
Infographic

https://www.cms.gov/files/document/zcodes-infographic.pdf
https://www.cms.gov/files/document/zcodes-infographic.pdf
https://www.cms.gov/files/document/zcodes-infographic.pdf


https://www.cms.gov/files/document/zcodes-infographic.pdf

CMS SDOH 
Z Code 
Infographic

https://www.cms.gov/files/document/zcodes-infographic.pdf
https://www.cms.gov/files/document/zcodes-infographic.pdf
https://www.cms.gov/files/document/zcodes-infographic.pdf


https://www.cms.gov/files/document/zcodes-infographic.pdf
CMS Collection of SDOH Codes Infographic

https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf


https://www.cms.gov/files/document/zcodes-infographic.pdfCMS Collection of SDOH Codes Infographic

https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf


Useful References
• AHA Value Initiative ICD-10-Code-Social Determinants of Health

• CDC Social Determinants of Health: Know What Affects Health

• CMS SDOH Z Code Infographic

• HHS Healthy People 2030 Social Determinants of Health

• ICD-10-CM 2025 Official Guidelines for Coding and Reporting

• Improving the Collection of Social Determinants of Health (SDOH) 
data with ICD-10-CM Z Codes

• Utilization of Z Codes for Social Determinants of Health among 
Medicare Fee-for-Service Beneficiaries, 2019

• Utilization of Z Codes for Social Determinants of Health Among 
Samples of Medicare Advantage Enrollees 2017 and 2019

https://www.aha.org/system/files/2018-04/value-initiative-icd-10-code-social-determinants-of-health.pdf
https://www.cdc.gov/socialdeterminants/index.htm
https://www.cms.gov/files/document/zcodes-infographic.pdf
https://health.gov/healthypeople/objectives-and-data/social-determinants-health
https://www.cms.gov/files/document/fy-2025-icd-10-cm-coding-guidelines.pdf
https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf
https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf
https://www.cms.gov/files/document/z-codes-data-highlight.pdf
https://www.cms.gov/files/document/z-codes-data-highlight.pdf
https://www.cms.gov/files/document/data-highlight-april-2022.pdf
https://www.cms.gov/files/document/data-highlight-april-2022.pdf
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