
 

 

 

Frameworks 

for the Future 
Michigan Critical 

Access 
Hospital Conference 
November 9-10, 2023 

 

Thursday, November 9, 2023 

7:00-9:00 a.m. 
Pre-Function/ Gallery 

 

Breakfast and Registration 
 Boardman Room Minerva’s Courtyard I & II 

8:00-11:00 a.m. 
 

MICAH Quality Network 

Meeting (Members Only)  

CFO Meeting 

(Members Only)  

CAH CEO Leadership Forum 

(Invited Guests Only) 

 
11:00-11:20 a.m. 
Grandview II & 
Pre-Function 

Registration and Visit with Conference Partners 
 

11:20-12:30 p.m. 
Gallery, 
Grandview I & II 

Lunch 

Sponsored by Hall Render Killian Heath & Lyman 
 

12:30 -1:45 p.m. 
Grandview I & II 
 

Federal Update from National Rural Health Association 

Brock Slabach, Chief Operations Officer, National Rural Health Association 
 

Breakout Sessions Grandview I & II Boardman 

1:50 – 2:40 p.m. 
 

Hospital Veterans Care at Michigan Critical 
Access Hospitals 

• John Foss, Vice President of Operations, 
Trinity Health Shelby Hospital 

• Invited: Helen Newberry Joy 

• Invited: Iron Mtn VA 

• Invited: Baraga County Memorial 

• Jim Yates, IREACH Project Director, 
Michigan Center for Rural Health 

The Intersection of Health Literacy, Patient 
Safety, & Quality of Care 
Melanie Brim, President and CEO, Michigan 
Health Council 

 

2:40 - 3:00 p.m. 
Grandview I, II & 
Pre-Function/Gallery 

 

Break and Visit with Conference Partners 
 

3:00 – 4:00 p.m. 
Grandview I & II 
 

Happenings in the Emergency Department 

• Bridging the Gap: Medication-Assisted 

Treatment in the ED 

• Dr. Mark Hamed, Medical Director, 
McKenzie Health System 

• Rebecca Stoliker, Director of Nursing 
Services, McKenzie Health System 

• Community Health Workers in the ED 

Jeremy Cannon, Chief Nursing Officer, 

Kalkaska Memorial Health Center 

Providing a Patient-Centric Billing Experience 
to Drive Positive Outcomes 
Darren Cook, Vice President of Recovery 
Services, Magnet Solutions 

 

4:00 – 5:00 p.m. 
Grandview I & II 

Infusing Innovation and Strategy in Rural Health 
Rochelle Dahmen, Director, Eide Bailly 

5:00-6:30 p.m. 
Grandview I & II 

Networking Reception & Silent Auction OsteoCHAMPS Fundraiser 

Sponsored by Net Revenue 

6:30 p.m. 
 

Dinner on your own 

 

 

 



 

 

Physicians- All Physicians who attend the sessions and complete the evaluations will receive a certificate for their contact hours. This 

will allow you to self-claim credit for this program. 

 

Download our MI CAH Conference APP 

1. Scan the QR code using your camera app, visit 
https://guidebook.com/guides/ in a web browser, or find the app on the 
Google Play store or iOS Apple Store. When you have found it, tap to 
download & install the Guidebook App. 

2. Tap the Find Guides magnifying glass in the bottom right. Tap the blue 
button that says: micahcon2023. Tap to download & open the guide that 
appears. 

 

 
Conference Wifi: PPHCONF 

Password: Traverse300 

 

 
Friday, November 10, 2023 

 

7:00-8:00 a.m. 
Gallery & 
Grandview II 

Breakfast and Visit with Conference Partners 
 

8:00-8:15 a.m. 
Grandview I & II 
 

Michigan FLEX Program Update 

Crystal Barter, Director of Programs and Services, Michigan Center for Rural Health 

8:20- 9:10 a.m. 
Grandview I & II 
 

Health Law Update 

Andrew Heberling, Attorney, Hall Render Killian Heath & Lyman 
 

9:20 - 9:35a.m. 
Grandview II & Pre- 
Function/Gallery 

Break and Visit with Conference Partners 
 

9:35-10:20 a.m. 
Grandview I & II 
 

Employee Engagement Strategies for Success 

• Darcy Donnelly, Director of Nursing, Aspirus Health 

• Joni Erkkila, Senior Human Resources Business Partner, Aspirus Health 

10:25 -11:25 a.m. 
Grandview I & II 
 

Frameworks for the Future: Innovation in MI CAH Communities 

• Mike Berendsohr, EMS Director, Kalkaska & Munson 

• Digital Health/RPM Representative 

• SDoH Representative 

11:25 - 11:45 a.m. 
 

Closing Remarks & Prizes 

Adjourn 

  

 

 

https://guidebook.com/guides/

