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Provider Contact Information 

Provider Enrollment  

▪ Provider Enrollment Website 

▪ 1-800-292-2550 

▪ ProviderEnrollment@Michigan.gov 

Provider Support 

▪ www.Michigan.gov/MedicaidProviders 

▪ 1-800-292-2550 

▪ ProviderSupport@Michigan.gov 

 

 

 

Policy 

Medicaid Coverage of Community 
Health Worker (CHW)/Community 
Health Representative (CHR) Ser-
vices: MMP 23-74    

 ▪ Consultation Summary 

 

 

 

 

Additional Resources 

▪ MI CHW Medicaid Registry  

▪ Provider Enrollment Website 

▪ CHAMPS Overview  

▪ Training Website 

▪ Provider Alerts 

Provider Relations 

Medicaid Community Health Worker  

Beginner Guide 
Follow the steps below to become an approved Michigan Medicaid 

CHW provider. 

Step 1. Apply for a National Provider Identifier (NPI) 

A Type 1 NPI will be required when registering for the CHW Registry.  

 Apply for a Type 1 Individual NPI here: NPPES website 

Step 2. Complete the MI Medicaid CHW Registry Application  

(Available on January 1st, 2024)  

Once a CHW provider has received their Type 1 NPI, it is now time to complete 

the MI Medicaid CHW Registry application. 

 Complete MI Community Health Worker Medicaid Registry online application 

here (scroll to Step 3: Complete the Application)  

 Submit requisite supplemental application materials to MiCHWA 

Step 3. Register for a MiLogin and Request CHAMPS Access       

Once Steps 1 and 2 are complete, CHW providers then need to obtain a MiLogin 

user ID and password and request access to CHAMPS.  

 Register for MiLogin and request CHAMPS access instructions are located 

here: MiLogin Instructions  (slides 3-21) 

Step 4. Enroll in CHAMPS  

Following completion of Steps 1 - 3, CHW providers need to complete a 
CHAMPS Provider Enrollment Application. 

 Enrolling in CHAMPS instructions are located here: Provider Enrollment New 
Rendering/Servicing Provider (slides 23-43) 

 CHWs are to enroll with an Individual/Sole Proprietor enrollment type and 

select the applicant type of Rendering/Servicing-Only Provider for their Type 

1 Individual NPI. 

 As a Rendering/Servicing provider you are required to associate 

to a billing provider who will bill claims on your behalf. The bill-

ing provider must be approved in CHAMPS prior to the submission 

of your application. 

 The billing provider must have a Group/Organizational (Type 2) NPI 

or be an Individual Sole Proprietor with an Individual (Type 1) NPI. 

Associated billing providers may be employers or organizations the 

CHW is contracted with to perform services.  

 For additional help when associating to a billing provider follow >> 

Associate to a Billing Provider  

 Once approved, a letter will be sent to the billing provider correspondence 

address provided in their provider enrollment application confirming the ap-

proval. At this point you are an approved enrolled Medicaid provider. 
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Sign up for CHW  

Listserv email       

notifications 

http://www.Michigan.gov/MedicaidProviders
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment
mailto:ProviderEnrollment@Michigan.gov
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/Medicaid-Providers
mailto:ProviderSupport@Michigan.gov
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-74-CHW.pdf?rev=1acdb5207cf4492da71c78c3cbc61035&hash=36E8A72172C58BBA41492D5313AF9851
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Consultation-Summary-Project-Number-2332-CHW.pdf?rev=63d74cec3eab487ab63a54844f473260&hash=7468329A57BC298095EE3C8D09F1C31A
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/champs-overview
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/dental/enroll-as-a-dental-provider
https://nppes.cms.hhs.gov/#/
https://michwa.org/mi-medicaid-chw-credential-registry/
https://michwa.org/mi-medicaid-chw-credential-registry/
https://michwa.org/mi-medicaid-chw-credential-registry/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-and-Servicing-User-Guide.pdf?rev=ef7d7eb47630431daffcdcac4e6f2e5b&hash=D03A4D3EA9D793E973963C3825B2F097
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/step-by-step-enrollment-guides/rendering-servicing
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-Servicing-Step-3-Associate-Billing-Provider.pdf?rev=335bc0673c6446168c4af2bb77813e47&hash=E8B2746FB8DADD4F4F49174C4B642CD5
https://www.michigan.gov/documents/LISTSERV_127789_7.pdf

