
Mission Statement: We coordinate, plan and advocate for improved health of Michigan’s 
rural residents and communities. 

 
Vision Statement: The Michigan Center for Rural Health will be universally recognized as the 
center for expertise for rural health in Michigan through creative and visionary education, 
service and research. 

 
 
 
 
 
 

Michigan Rural Health Clinic Network 
February 13, 2020 

12:00-4:00 p.m. 
 

Agenda: Action Items(s): 
In Attendance: 
Jill Oesterle (MCRH), Danielle Harmon (MCRH), Carrie Sevarns (MCRH), Sheila Britvec (Sheridan Hospital), Julee Campbell 
(MPRO), Kevin Carlson (Munising Memorial), Claudia Chavez-Rhoades, Jamie Conklin (Med Advantage), Jenny Cooper 
(MRH Cares), Bobbi Coppock (Ascension), Kay Cutcher (Deckerville), Laurie Ferris (Mclaren), Adam Frezza (MRH Cares), 
LeaAnn Haase (Mercy Health), Tera Hamel (Aspirus), Susan Hoes, Brianna Holley (MRH Cares), Ashleigh Holmes-
Benavidez (Sparrow), Samantha Larson (OSF), Megan Maki (OSF), Angela McConnachie (Deckerville), Sam Niemi (MHC), 
Tina Osantoski (HBCH), Cady Parker (Eaton Rapids), Kristen Rifenbark (Scheurer), Deborah Ruggles (Mckenzie Health), 
Laural Sawyer (Mercy Health), Keisha Sexton, Kimberly Shiner (SCMH), Jennifer Siemen (HBCH), Ronnetta Sonnevil 
(Ascension), Mary Soper (Sheridan Hospital), Ruanne Vander Veen (Sheridan), Christina Verran (Aspirus), Sally Webster 
(Mercy Health), Glenda Wheeler (McKenzie Health), Mary Welsh, Rochelle Schiller 
MI RHC Network Operational Items:  
Jill Oesterle, Manager of RHC Services, MCRH 

• Network Updates: 
o Quality Health Indicators (71 clinics enrolled in QHI, 32 are actively reporting 

in QHI). 
o POND: Provides Information on where independent clinics located, cost error 

reports, information to provide technical assistance.  
o Meeting Outlook:  

• May 12th, annual Rural Health Conference. Grand Rapids.  
• August 13th, Lincoln Center, Mount Pleasant 
• November 12th, Lincoln Center, Mount Pleasant 

o Practice Manager Workshop 
• June 17th, Mt. Pleasant 
• August 12th, Marquette  

• Announcements 
o Practice Managements Workshops 
o SUD/Mental Behavioral Health Workshop 
o Stroudwater Financial Workshop 
o RAD-IT:  
o Target Counties: 

•  Allegan, Mason, Oceana, Hillsdale, Grand Traverse, Benzie, Manistee, 
Macomb, Clare, or Gladwin 

o POND:  

Link to 
Presentation 
 
RAD-IT Fact Sheet 
 
 
 

MPRO: 
Julee Campbell, MPH, MPRO 

• Increasing Care Team and Community Awareness of Commercial Tobacco Cessation & 
Lung Cancer Screening Services 
 

 

http://mcrh.msu.edu/PP%20QN%20Meeting.pdf
http://mcrh.msu.edu/PP%20QN%20Meeting.pdf
http://mcrh.msu.edu/RAD-IT%20fact%20sheet%20FINAL.PDF
http://mcrh.msu.edu/MPRO%20Lung%20Cancer%20Programming%20summary_General.pdf
http://mcrh.msu.edu/MPRO%20Lung%20Cancer%20Programming%20summary_General.pdf


Compliance Corner: Personnel File and Medical Record Audits 
Robin Veltkamp, Tressa Sacrey, HAS 

 
Presentation Link 

 

RHC Waived Competency 
Assessment 
 
Collaborative Medical 
Record Review Tool 
 

Promedica: Social Determinants of Health Screen and Connect 
Joe Jardine, MSW, LMSW 

Link to Presentation 

MI RHC Innovative Model: 
RHC Executive Board 

• Strategy 1: Drive Effectiveness of Care & Disease Management 
• Sharing best practices and tools. Primary focus on chronic care 

managers. Share checklists and workflows, billing.  
• Strategy 2: Increasing Access to Health Care Services 

• Start up services, guidance, coding reimbursement. ADHD Testing for youth or 
adults (possibly PTSD). Continuing ed on mental health. PHQ9 Screening, clinical 
education. Community resources, what’s already out there?  

• Strategy 3: Reduce Disparities by Addressing Social Determinants of Health 
• Suicidal question: No one on site, part of PHQ9. Resources available. 

Already using anxiety questions and PHQ9 questionnaires.  
• Lack of resources, lack of social workers.  
• Have built into EMR 

  Link presentation 

Strategy Group Breakouts 
• Time for members to choose a strategy group to align with and engage in a 

conversation about priorities and strategies. 

Contact Jill Oesterle 
oester35@msu.edu to 
sign up for a strategy 
group if not already done 
so. 

Strategy Report out 
RHC Executive Board 

 

 

http://mcrh.msu.edu/Personnel%20File%20and%20Medical%20Record%20Audits.pdf
http://mcrh.msu.edu/RHC%20Waived%20Competency%20Assessment.pdf
http://mcrh.msu.edu/RHC%20Waived%20Competency%20Assessment.pdf
http://mcrh.msu.edu/Collaborative%20Medical%20Record%20Review%20Tool.pdf
http://mcrh.msu.edu/Collaborative%20Medical%20Record%20Review%20Tool.pdf
http://mcrh.msu.edu/RHC%20SDOH%202.13.20.pdf
http://mcrh.msu.edu/Strategies%20Powerpoint.pdf
mailto:oester35@msu.edu

	12:00-4:00 p.m.

