
211 as YOUR Resource
For MCRH
October 14, 2024

With 
Sarah Kile 



Overview

211 Basics & How it Works

211 - 988 - 911

211 at Work - Improving Health



 



THE Resource Directory in Michigan

● Centralized Access to Services
● Comprehensive Information
● Timely and Relevant
● Tailored to Local Needs
● Emergency and Crisis Response
● Community Collaboration
● Working on Federated/Shared Directory Information 







www.Mi211.org



211’s Navigation Expertise. 
211 provides more intensive help to contacts - called navigation. This navigation 

helps callers secure the assistance they need from 

community organizations. Such support is likely most 

valuable to highly vulnerable 211 callers who might lack 

the resources and connections to act on social needs 

referrals on their own. 



Partnerships: Putting it all together

When we all work



Screening & Referral: Jackson Care 
Hub
511,605 SDoH screens completed

166,994 unique individuals screened

Average of 15,000+ screens per month in 2023

34,926 referrals made for services to more than 120 
agencies

34 agencies receive referrals 

132 additional agencies receive referrals via fax/phone



Partnerships: Putting it all together

www.Mi211.org/Home-Visiting



Partnerships: Navigation & Bi-Directional Referrals



Dial 211
Sarah Kile

Director of Community & Partner Engagement
Sarah.Kile@mi211.org
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