DNV SURVEY PREP

What to do when surveyors arrive!

DO'S & DON'TS

Know your role & responsibilities in response to
hospital emergency codes

Ensure your continuing education and job
competencies are documented & updated

Wear your name badge visibly and above your waist

Don't scatter in all directions

Don't place blame on others or throw anyone
under the bus

If you don’t know an answer, that’s ok, kindly
offer to find someone that can assist

Eafon Rapids
Medical Center

Eaton Rapids
Medical Center

ERMC SURVEY TEAM (MANAGERS)

e Marissa Amboy, Emergency Department
e Tammy Ward, Health Information Management @gﬁggﬁamﬂ

Questions? Please contact Quality/Accreditation Director at x442



https://eatonrapidsmedicalcenter.policystat.com/?lt=QSjlRvU7ov9WckExdKxlNQ&next=%2Fv2%2Fpolicy%2F15809811%2Flatest%2F

DNV SURVEY PREP

Wear Personal Protective Equipment (PPE), if
appropriate

Know how patient information (PHI) is
maintained, discarded and secured

Don't keep items directly on floor

e Know your departmental goals / action plans

e Know how to access your department forms and
SDS for chemicals used in your area

e Be aware that red outlets are connected to
backup generator in case of power failure

e DNV = Det Norsk Veritas

e |SO = International Organization for
Standardization

e CAH = Critical Access Hospital




