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• Who is MiHIN?
• History of Conformance
• MIGateway Conformance Module

• Demonstration by Krystal Schramm
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Michigan Health 
Information Network 
Shared Services (MiHIN)

MiHIN is Michigan’s state-designated entity to 
continuously improve healthcare quality, efficiency, 
and patient safety by promoting secure, electronic 
exchange of health information. MiHIN represents a 
growing network of public and private organizations 
working to overcome data sharing barriers, reduce 
costs, and ultimately advance the health of 
Michigan’s population.
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Brief History: Michigan Health Information Network Shared Services
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Statewide Health Information Exchange Creates Efficiency 

BEFORE:
Duplication of effort, waste and expense 

NOW:
Connect once to access shared services 

6



mihin.orgCopyright 2023

The History of 
Conformance

2015 to 2023
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Hospital Pay-for-Performance

• Blue Cross Blue Shield of Michigan (BCBSM) has two hospital incentive-
based programs; pay-for-performance, or P4P.
• Both programs recognize hospitals that excel at care quality, cost-

efficiency and population health management. 
• BCBSM split these programs based on hospital size.

• Large and medium-sized hospitals
• Peer groups 1-4
• Can earn up to an extra 5% toward their operating costs. 

• Small, rural hospitals
• Can show value to their community by meeting expectations 

for care access, quality, and effectiveness. 

BCBSM Website
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Path to Production
Sending ADT Notifications

Pre-Onboarding

Onboarding – Phase 1 

Onboarding – Phase 2
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Path to Production
Sending ADT Notifications

Data Quality 
Assurance

Pre-Production

Production

Test data flow 
complete

Production data
flow complete



mihin.orgCopyright 2023

MIGateway Conformance Module
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MIGateway Conformance Module
ADT Conformance Reports
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MIGateway Conformance Module
Lab Conformance Reports
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MIGateway Conformance Module
Med Rec Conformance Reports
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Hospital 
System
Conformance

December 2015 snapshot 
shows one health system by 
individual hospitals resulting in 
additional rows

Data Quality Assurance
MIGateway Conformance Module
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Drill Down ADT Conformance
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Megan Gibbs
Director, Customer Success
megan.gibbs@mihin.org

Krystal Schramm
Senior Technical Business Analyst

krystal.schramm@mihin.org

MIGateway Conformance Module User Guide

https://mihin.org/wp-content/uploads/2022/10/Conformance-Reporting-User-Guide-v6-9-21-22.pdf
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