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• Joint Commission Contract Services LD.04.03.09 states: “Care, treatment, and services provided 

through contractual agreement are provided safely and effectively.”

EP 6: “Leaders monitor contracted services by evaluating these services in relation to the hospital’s 

expectations.”

• We do this on an annual schedule, the requirement is at least annually.

EP 7: “Leaders take steps to improve contracted services that do not meet expectations.”

• The Joint Commission requires action to be taken if expectations are not met, action could include:

• Increased monitoring of the service

• Consultation to the contractor

• Renegotiation of the contract terms



Contracted Entity:  

UPHSB Manager: 

Brief Description of Scope of Contract/Service:

Is the Contractor accredited by the Joint Commission:    Yes            No           NA

CRITERIA HOW MEASURED? HOW TRACKED?

Quality/Performance of Service

FOR EACH CRITERION, PLEASE INCLUDE 
QUANTIFIABLE DATA FOR MEASUREMENT 

AND ESTABLISH A BENCHMARK/GOAL FOR 
EACH

Timeliness of Service

Efficiency and Accuracy of Service

Appropriate/Competent Staffing

Adherence to UPHSB Policies

Maintains rights and confidentiality of 
all people

Compliance with performance 
reporting expectations

Participates in meetings as requested

Overall Satisfaction

Reviewer Signature_____________________ Date__________

Administrator Signature__________________ Date__________



Thank you

Cory.Lovern@lifepointhealth.net

mailto:Cory.Lovern@lifepointhealth.net
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