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Hospital 4Q20 - Q12021 MICAHQN (89%)  2020 National Average(87%)  2020   90th Percentile National (99%)
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OP-22 Patient Left Without Being Seen - 2020

Hospital Q1 2020 MICAHQN (1%)  2020 National Average(1%)  2020   90th Percentile National (0%)



10
0.

00
%

99
.2

2%

98
.9

6%

98
.9

4%

98
.8

6%

98
.7

0%

97
.2

7%

97
.2

1%

96
.7

7%

96
.6

5%

96
.3

4%

95
.5

5%

95
.2

6%

95
.2

6%

95
.2

1%

92
.1

4%

92
.1

1%

91
.7

9%

91
.1

3%

91
.0

0%

90
.9

4%

85
.9

6%

85
.7

1%

81
.2

5%

80
.2

6%

61
.0

2%

50.00%
52.00%
54.00%
56.00%
58.00%
60.00%
62.00%
64.00%
66.00%
68.00%
70.00%
72.00%
74.00%
76.00%
78.00%
80.00%
82.00%
84.00%
86.00%
88.00%
90.00%
92.00%
94.00%
96.00%
98.00%

100.00%

As
ce

ns
io

n 
Bo

rg
es

s 
- L

ee
 H

os
pi

ta
l

H
el

en
 N

ew
be

rr
y 

Jo
y 

H
os

pi
ta

l

Sc
ho

ol
cr

af
t M

em
or

ia
l H

os
pi

ta
l

Sp
ec

tr
um

 H
ea

lth
 K

el
se

y 
H

os
pi

ta
l

Sp
ec

tr
um

 H
ea

lth
 R

ee
d 

Ci
ty

 H
os

pi
ta

l

Br
on

so
n 

La
ke

Vi
ew

 H
os

pi
ta

l

As
pi

ru
s 

G
ra

nd
 V

ie
w

Ka
lk

as
ka

 M
em

or
ia

l H
ea

lth
 C

en
te

r

St
. M

ar
y'

s 
of

 M
ic

hi
ga

n 
St

an
di

sh
 H

os
pi

ta
l

H
ay

es
 G

re
en

 B
ea

ch
 M

em
or

ia
l H

os
pi

ta
l

Sp
ar

ro
w

 Io
ni

a 
H

os
pi

ta
l

As
pi

ru
s 

Ke
w

ee
na

w
 H

os
pi

ta
l

Be
ll 

H
os

pi
ta

l

Sp
ec

tr
um

 H
ea

lth
 G

er
be

r M
em

or
ia

l

M
ac

ki
na

c 
St

ra
its

 H
ea

lth
 S

ys
te

m
, I

nc
.

As
pi

ru
s 

O
nt

on
ag

on
 H

os
pi

ta
l

As
pi

ru
s 

Iro
n 

Ri
ve

r H
os

pi
ta

l a
nd

 C
lin

ic
s

Al
le

ga
n 

G
en

er
al

 H
os

pi
ta

l

Sc
he

ur
er

 H
os

pi
ta

l

Ba
ra

ga
 C

ou
nt

y 
M

em
or

ia
l H

os
pi

ta
l

H
ill

s 
&

 D
al

es
 G

en
er

al
 H

os
pi

ta
l

Ea
to

n 
Ra

pi
ds

 M
ed

ic
al

 C
en

te
r

Sp
ar

ro
w

 C
lin

to
n 

H
os

pi
ta

l

M
ar

le
tt

e 
Re

gi
on

al
 H

os
pi

ta
l

H
ar

bo
r B

ea
ch

 C
om

m
un

ity
 H

os
pi

ta
l, 

In
c.

M
cK

en
zi

e 
H

ea
lth

 S
ys

te
m

Pa
ul

 O
liv

er
 M

em
or

ia
l H

os
pi

ta
l

M
un

is
in

g 
M

em
or

ia
l H

os
pi

ta
l

De
ck

er
vi

lle
 C

om
m

un
ity

 H
os

pi
ta

l

Sh
er

id
an

 C
om

m
un

ity
 H

os
pi

ta
l

M
er

cy
 H

ea
lth

 L
ak

es
ho

re
 C

am
pu

s

M
id

M
ic

hi
ga

n 
M

ed
ic

al
 C

en
te

r -
 G

la
dw

in

Ca
ro

 C
om

m
un

ity
 H

os
pi

ta
l

O
SF

 S
t. 

Fr
an

ci
s 

H
os

pi
ta

l &
 M

ed
ic

al
 G

ro
up

HCP/IMM-3 Healthcare Provider Influenza Vaccination 
- 2019

Hospital 4Q2019 - Q1 2020 MICAHQN (94%)  2019 National Average(92%)  2019  90th Percentile National (99%)



1.
78

%

1.
57

%

1.
21

%

1.
20

%

1.
11

%

1.
09

%

0.
90

%

0.
86

%

0.
80

%

0.
65

%

0.
64

%

0.
61

%

0.
56

%

0.
56

%

0.
53

%

0.
52

%

0.
49

%

0.
23

%

0.
20

%

0.
15

%

0.
14

%

0.
12

%

0.
10

%

0.
09

%

0.
08

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.
00

%

0.00%

2.00%

4.00%

Sp
ec

tr
um

 H
ea

lth
 G

er
be

r M
em

or
ia

l

M
ac

ki
na

c 
St

ra
its

 H
ea

lth
 S

ys
te

m
, I

nc
.

H
ay

es
 G

re
en

 B
ea

ch
 M

em
or

ia
l H

os
pi

ta
l

As
ce

ns
io

n 
Bo

rg
es

s 
- L

ee
 H

os
pi

ta
l

H
el

en
 N

ew
be

rr
y 

Jo
y 

H
os

pi
ta

l

Sp
ar

ro
w

 Io
ni

a 
H

os
pi

ta
l

Sp
ar

ro
w

 C
lin

to
n 

H
os

pi
ta

l

M
ar

le
tt

e 
Re

gi
on

al
 H

os
pi

ta
l

Ea
to

n 
Ra

pi
ds

 M
ed

ic
al

 C
en

te
r

St
. M

ar
y'

s 
of

 M
ic

hi
ga

n 
St

an
di

sh
 H

os
pi

ta
l

Ka
lk

as
ka

 M
em

or
ia

l H
ea

lth
 C

en
te

r

Br
on

so
n 

La
ke

Vi
ew

 H
os

pi
ta

l

O
SF

 S
t. 

Fr
an

ci
s 

H
os

pi
ta

l &
 M

ed
ic

al
 G

ro
up

Be
ll 

H
os

pi
ta

l

M
id

M
ic

hi
ga

n 
M

ed
ic

al
 C

en
te

r -
 G

la
dw

in

M
cK

en
zi

e 
H

ea
lth

 S
ys

te
m

Al
le

ga
n 

G
en

er
al

 H
os

pi
ta

l

Sp
ec

tr
um

 H
ea

lth
 R

ee
d 

Ci
ty

 H
os

pi
ta

l

As
pi

ru
s 

Ke
w

ee
na

w
 H

os
pi

ta
l

As
pi

ru
s 

G
ra

nd
 V

ie
w

Sp
ec

tr
um

 H
ea

lth
 K

el
se

y 
H

os
pi

ta
l

H
ill

s 
&

 D
al

es
 G

en
er

al
 H

os
pi

ta
l

De
ck

er
vi

lle
 C

om
m

un
ity

 H
os

pi
ta

l

As
pi

ru
s 

O
nt

on
ag

on
 H

os
pi

ta
l

As
pi

ru
s 

Iro
n 

Ri
ve

r H
os

pi
ta

l a
nd

 C
lin

ic
s

Sc
he

ur
er

 H
os

pi
ta

l

Ca
ro

 C
om

m
un

ity
 H

os
pi

ta
l

H
ar

bo
r B

ea
ch

 C
om

m
un

ity
 H

os
pi

ta
l, 

In
c.

Pa
ul

 O
liv

er
 M

em
or

ia
l H

os
pi

ta
l

Sh
er

id
an

 C
om

m
un

ity
 H

os
pi

ta
l

Sc
ho

ol
cr

af
t M

em
or

ia
l H

os
pi

ta
l

Ba
ra

ga
 C

ou
nt

y 
M

em
or

ia
l H

os
pi

ta
l

M
er

cy
 H

ea
lth

 L
ak

es
ho

re
 C

am
pu

s

M
un

so
n 

H
ea

lth
ca

re
 C

ha
rle

vo
ix

 H
os

pi
ta

l

M
un

is
in

g 
M

em
or

ia
l H

os
pi

ta
l

OP-22 Patient Left Without Being Seen -2019

Hospital Q1 2019 MICAHQN (1%)  2019   90th Percentile National (0%)  2019 National Average(1%)


