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About the MHA Keystone Center

Established: 2003

Mission: Supporting healthcare providers to achieve excellence in the outcomes
desired by the people they serve.

Vision: Achieving the highest quality healthcare outcomes that meet individual values
Values: Excellence, Innovation, Compassion, Teamwork
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About the MHA Keystone Center PSO
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About the MHA Keystone Center PSO

H H S .gov U.S. Depariment of Health & Human Services

« Patient Safety & Quality
mprovement Act

Health Information Privacy

I'm looking for... pey

HHS A-Z Index
 PSOs collect, analyze and
disseminate lessons 7 o [T —
I d f d HHS = HIPAA Home = For Professionals = Patient Safety = Patient Safety & Quality Improvement Act of 2005 Statute & Rule
e ar n e ro m a Ve rse HIPAA for Professionals TextResize AAp Pt snare ] B+

eve nt data Regulatory Initiatives Patient Safety and Quality Improvement Act of
2005 Statute and Rule

» Can legally protect data, " e

Security + The Patient Safety and Quality Improvement Act of 2005 (PSQIA) establishes a voluntary reporting

system designed to enhance the data available to assess and resolve patient safety and health care
e n CO u rag e S VO u n ary quality issues. To encourage the reporting and analysis of medical errors, PSQIA provides Federal

Breach Notification + privilege and confidentiality protections for patient safety information, called patient safety work

product. PSQIA authorizes HHS to impose civil money penalties for violations of patient safety

-
re p O rtl n g ] confidentiality. PSQIA also authorizes the Agency for Healthcare Research and Quality (AHRQ) to list

Compliance & Enforcement + patient safety organizations (PSOs). PSOs are the external experts that collect and review patient
safety information.
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About the MHA Keystone Center PSO

 PSO 101 short video series (located on PSO online community)

The MHA Reystone Center Patient Safety Folder Contents

Organization

The MHA Keystone Center is recognized as a Federally- Patient Safety [§ New E| View || X Delete % i,
listed Patient Safety Organization (PSO) by the Agency for

Healthcare Research and Quality (AHRQ). Listed B 1-Whatis a PSO?

The MHA Keystone Center PSO works with members to adopt a PSO Ml 2-Pso Community

strong cultural stance on patient safety by emphasizing the e B 3 - Patient Safety Evaluation System (PSES)
importance of improvement at the organizational and unit level. k4 - Patient Safety Culture Survey

] 5 - Safe Tables

Learn more about how the MHA Keystone Center PSO is creating_a culture of high
] 6 - MHA Keystone Center PSQ Speak-Up Award

reliability.

Watch on (88 YouTube
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https://community.mha.org/communities/community-home?communitykey=8c903b84-eece-4a71-90bf-259ed2f94a4b&tab=groupdetails

Culture Survey Data

SCORE Culture Survey Data (2020-2021) T
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SCORE Culture Survey Data (2020-2021)
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