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Established: 2003

Mission: Supporting healthcare providers to achieve excellence in the outcomes 
desired by the people they serve.

Vision: Achieving the highest quality healthcare outcomes that meet individual values

Values: Excellence, Innovation, Compassion, Teamwork 

About the MHA Keystone Center
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•Certified component PSO in 2009

•128 hospitals in MI and IN

• 33 CAHs

About the MHA Keystone Center PSO
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• Patient Safety & Quality 
Improvement Act

• PSOs collect, analyze and 
disseminate lessons 
learned from adverse 
event data

• Can legally protect data, 
encourages voluntary 
reporting
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About the MHA Keystone Center PSO
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• PSO 101 short video series (located on PSO online community)
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About the MHA Keystone Center PSO

https://community.mha.org/communities/community-home?communitykey=8c903b84-eece-4a71-90bf-259ed2f94a4b&tab=groupdetails
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