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HPSAs



Important Contacts/Links

MI Primary Care Office (PCO)

 HPSAs: Miguelina Carela-Garcia 

CarelaGarciaM@michigan.gov

 NHSC Site: Megan Linton 

LintonM3@michigan.gov

Finding HPSAs

 Facility Type: 

https://data.hrsa.gov/tools/shortage-

area/hpsa-find

 Geographic/Population Type

https://data.hrsa.gov/tools/shortage-

area/by-address

mailto:CarelaGarciaM@michigan.gov
mailto:LintonM3@michigan.gov
https://data.hrsa.gov/tools/shortage-area/hpsa-find
https://data.hrsa.gov/tools/shortage-area/hpsa-find
https://data.hrsa.gov/tools/shortage-area/by-address
https://data.hrsa.gov/tools/shortage-area/by-address


Starting the application 

process

https://programportal.hrsa.gov/extranet/landing.seam

https://programportal.hrsa.gov/extranet/landing.seam


Site Point of Contacts

➢ Sites must have at least two active Points of 

Contact, except for solo private practices.  

➢ Points of Contact must cover the following 

roles: Administrator, Personnel Verifier, and 

Recruiter. One Point of Contact can have 

multiple roles, and sites may have more than 

two Points of Contact. 

➢ Participants of the NHSC LRP should not be a 

Point of Contact.

➢ Points of Contact must activate and maintain a 

BHW Portal account. The account creation is a 

two-step process that includes confirming the 

email address associated with each account. 



Site Point of Contacts

➢ Administrator

➢ Must own, oversee, or manage a significant 

portion of their organization. 

➢ Should have the ability to answer questions about 

organization policies and operating procedures -

act on behalf of the organization.

➢ Required to complete the National Health Service 

Corps site application and electronically sign the 

National Health Service Corps Site Agreement.



Site Point of Contacts

➢ Personnel Verifiers

➢ Verify the employment and service of NHSC 

participants. 

➢ Complete Employment Verification Forms (EVF) 

through the BHW Portal at the time of hire.

➢ Report participant’s time away from the site 

(e.g., vacation, holidays, continuing professional 

education, illness, or any other reason) on the 

online In-Service Verification form (ISV) every six 

months. 



Site Point of Contacts

➢ Recruiters

➢ Hire or recruit new employees for the 

organization. 

➢ Post all National Health Service Corps-eligible 

clinical vacancies on the Health Workforce 

Connector. 

➢ Complete and periodically update the online site 

profile using the BHW Portal. 



Creating the Application

1) Log into the Bureau of Health Workforce 

Customer Service Portal. 

2) Select “Create a New Site” from the left margin 

of your “Home” page.  

3) Go to the “Site Dashboard” and click “Start a 

NHSC Application” to begin. 

Complete all sections of the application and upload all required 

documents before you submit it.  Once you submit your 

application(s), you can no longer add information or upload 

documents.





Submitting the Application

1) Review the NHSC Site Agreement

2) Confirm your site’s compliance with NHSC requirements

3) Electronically sign the application, and submit the New 

Site Application by clicking on the “Submit” tab.

Once submitted, within 21 days, the MI Primary Care Office will 

review it to determine if your site is eligible for the NHSC and 

meets all requirements.  

Next, HRSA will review and evaluate it, along with the 

state/territorial Primary Care Office’s comments and 

recommendations, and will render a final decision. 

The application review process can take longer than six to eight 

weeks to complete due to application volume, and the quality of 

submitted documents.  

The final decision on a New Site Application or a Recertification 

Application is communicated to the Site Point of Contact through 

the BHW Portal. 



For questions, email

PAIGE.RECKER@AFFILIATE.MSU.EDU
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