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• Established in July 2015
• 10 Occupational Licensing/Regulation Boards
• 27 Health Professional Licensing/Regulation Boards
• Boards are advisory and determine sanctions
• License and regulate over 758,000 individuals
• 3 Divisions:  Licensing, Investigations & Inspections, Enforcement
• Drug Monitoring Section: Administers Michigan Automated Prescription System (MAPS) and 

investigates overprescribing, over dispensing, and drug diversion

Bureau of Professional Licensing
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• Contains over 120 million records
• Data maintained for 5 years
• Required reporting of CS Schedule 2-5 from:
 Prescribers who dispense CS Schedule 2-5
 Pharmacists (dispensers)
 Veterinarians

MAPS Background
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Total CS prescriptions dispensed % change from previous year
2007 17,007,858
2008 17,400,640 2.31%
2009 17,876,684 2.74%
2010 18,954,172 6.03%
2011 19,763,680 4.27%
2012 20,991,020 6.21%
2013 20,728,216 -1.25%
2014 20,904,764 0.85%
2015 21,472,326 2.71%
2016 21,092,674 -1.77%
2017 19,943,203 -5.45%

Controlled Substance Prescriptions Filled in Michigan by Year
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• Successfully launched Appriss Health’s PMP AWARxE on April 4, 2017
• Added Appriss Health’s NarxCare report to MAPS on December 4, 2017
• Response times average 0.4-0.8 seconds
• March 2018: 582,096 requests submitted
• April 2018: 600,560 requests submitted
• Registered Users:

MAPS Update

As of 4/4/17 As of 5/6/18 Increase

Prescribers 9,156 27,364 18,208

Dispensers 
(Pharmacists)

3,994 7,230 3,236

Delegate Users 1,096 8,022 6,926



C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S M  I  N  D  E  D.

When you go to the site and register for the first time, please 
have the following information for reference:
• DEA Registration ID (#)
• National Provider Identifier (NPI)
• Professional License ID (#)
• Controlled Substance License ID (#) – if applicable

Registration
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare

• Once user role is chosen, user will be prompted to enter identification criteria, including but not 
limited to: DEA number, DOB, professional license number, address, phone number

• Delegate users required to enter supervisor email(s) used to register. Supervisor is required to 
approve Delegate users in their own account.
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare

• Delegate users able to add additional supervisors or remove, and Supervisors are able to manage their Delegate users
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare
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Phase 2 enhancements:
• BJA – Harold Rogers grant to pilot integrations
• BJA – Harold Rogers grant to create provider scorecards

 First round sent 08/09/2017
 Second round sent 10/11/2017
 Third round sent 02/09/2018
 Fourth round sent 05/04/2018

• Clinical Alerts
• DHHS – CDC grant to create de-identified reports
• Integration with new licensing platform
• Statewide integrations with EMR and Pharmacy Dispensation Systems
• NarxCare within AWARxE

 Launched December 4, 2017

MAPS Projects/Opportunities
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MAPS – NarxCare Integrations
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MAPS - NarxCare Report



C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S M  I  N  D  E  D.

MAPS – NarxCare Report (continued)



C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S M  I  N  D  E  D.

MAPS – NarxCare Report (continued)
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MAPS – NarxCare Report (continued)
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MAPS – NarxCare Resources
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MAPS – NarxCare Resources 
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• Narx Scores and Predictive Risk Scores (overdose)
Scores: based on algorithms, including MMEs, number of prescribers 

and pharmacies
Scores: Ranges from 000-999; higher scores equate to higher risk and 

misuse

• Red Flags 
• Rx Graphs
• PDMP Data

MAPS – NarxCare Report
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• If you want to integrate your EMR/pharmacy dispensation system 
before the statewide funding runs out on August 31, 2019, go to:

www.Michigan.gov/bpl
>MAPS
>Software Integration Resources

• Complete the Integration Request Form
• Sign the Terms and Conditions 
• Email the documents to BPL-MAPS@Michigan.gov

Integration Process

http://www.michigan.gov/bpl
mailto:BPL-MAPS@Michigan.gov
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• Healthcare professionals can use MAPS integration to meet the 
specialized registry requirement for Meaningful Use

• Healthcare professionals must register to MAPS online and 
their EMR/EHR must be integrated

• Additional information:
https://michiganhealthit.org/public-health/maps/

Meaningful Use - Specialized Registry

https://michiganhealthit.org/public-health/maps/
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For technical assistance, please contact Appriss’ customer first 
center at:
• 844-364-4767

For policy or administrative assistance and more information 
about integrating with MAPS, please contact MAPS support:
• 517-373-1737 or BPL-MAPS@Michigan.gov
• Info:  www.Michigan.gov/bpl, click on MAPS  
• Integrations:  Click on Software Integration Resources

For additional treatment resources and CDC Guidelines, please 
go to DHHS’ website at: www.michigan.gov/stopoverdoses

Contacts for MAPS

mailto:BPL-MAPS@Michigan.gov
http://www.michigan.gov/bpl


C  U  S  T  O  M  E  R    D  R  I  V  E  N.     B  U  S  I  N  E  S  S M  I  N  D  E  D.

Complaint & Enforcement Process

Bureau of Professional Licensing 
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Filing A PHC Complaint with BPL

• Nursing profession complaints submitted 
online

• All other health professions submitted 
using BPL’s Complaint Form

• Complaints are submitted to BPL’s 
Investigations and Inspections Division
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Filing A PHC Complaint with BPL- FAQs

• MCL 333.16222(2) 
• Unless the licensee or registrant making a 

report under subsection (1) otherwise 
agrees in writing, the identity of the 
licensee or registrant making a report 
under subsection (1) shall remain 
confidential unless disciplinary 
proceedings under this part are initiated
against the subject of the report and the 
licensee or registrant making the report is 
required to testify in the proceedings.

• MCL 333.16222(1) 
• A licensee or registrant who has 

knowledge that another licensee or 
registrant has committed a violation 
under section 16221, article 7, or article 8 
or a rule promulgated under article 7 or 
article 8 shall report the conduct and the 
name of the subject of the report to the 
department. 

• Failure of a licensee or registrant to make 
a report under this subsection does not 
give rise to a civil cause of action for 
damages against the licensee or 
registrant, but the licensee or registrant is 
subject to administrative action under 
sections 16221 and 16226. 

Q: Do I have to report a colleague 
who may have violated the Public 
Health Code?

Q: Will my identity remain 
confidential?

• MCL 333.16223
• . . . a licensee or registrant who has 

reasonable cause to believe that a 
licensee, registrant, or applicant is 
impaired shall report that fact to the 
department.

• A licensee or registrant who fails to report 
under this subsection is not liable in a civil 
action for damages resulting from the 
failure to report, but the licensee or 
registrant is subject to administrative 
action under sections 16221 and 16226.

• A licensee or registrant who in good faith 
complies with this section is not liable for 
damages in a civil action or subject to 
prosecution in a criminal proceeding as a 
result of the compliance.

Q: Do I have to report a colleague 
who may be impaired?
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• Complaint is submitted 
to and reviewed by the 
Inspections and 
Investigations Division
– closed or authorized for 

investigation

• Complaint is investigated
– Closed, referred to expert, 

or transferred to 
Enforcement Division for 
drafting of Administrative 
Complaint and possible 
Order of Summary 
Suspension

The PHC Complaint/Enforcement Process

• Enforcement 
Division drafts 
and serves 
Administrative 
Complaint and 
possible Order of 
Summary 
Suspension (OSS)
– OSS can be 

mandatory or 
discretionary

• Licensee receiving 
Administrative Complaint elects 
either
– A compliance conference, 

settlement, or formal 
administrative hearing

– Failure to respond results in 
automatic sanctions imposed by a 
Board's Disciplinary Subcommittee 
(DSC) via a Final Order

• Licensee receiving Order of 
Summary Suspension and 
Administrative Complaint

– Cannot practice until matter is 
resolved through the 
administrative hearing process
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• If the Department proposes settlement terms
– If Licensee agrees to terms, a Consent Order and Stipulation is drafted. After Licensee and the Department sign the 

document, it is forwarded to the Board’s DSC for review
– The DSC either approves the Consent Order and Stipulation, making it legal and binding, or rejects it and proposes a 

counter offer
– If a settlement cannot be reached, the matter is forwarded for a formal administrative hearing

The PHC Complaint/Enforcement Process- Continued

• If the matter goes through the formal administrative hearing process
– Based on the issuance of an Administrative Complaint and OSS, Licensee’s election, or a failure to reach a settlement
– The DSC either approves the Proposal for Decision making it legal and binding, dismisses the Administrative Complaint 

based on the Administrative Law Judge’s (ALJ) findings, or reverses the ALJ and makes its own findings of fact and 
conclusions of law

• If no appeal, the Department monitors Licensee’s compliance with further sanctions for noncompliance 

• Licensee may appeal the DSC’s decision to the Michigan Court of Appeals
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New Opioid Laws

Legislative Action
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• Beginning June 1, 2018, a prescriber shall comply with the following before issuing a new 
prescription for a controlled substance containing an opioid to a minor:
 Discuss with the minor and the minor's parent or guardian the potential risks of addiction and 

overdose associated with the controlled substance. 
 Discuss the increased risk of addiction to a controlled substance to an individual suffering from 

both mental and substance abuse disorders. 
 Discuss the danger of taking a controlled substance containing an opioid with benzodiazepine, 

alcohol, or another central nervous system depressant. 
 Discuss any other information in the patient counseling information section of the label for the 

prescription.  

Public Acts 246-250 of 2017
Public Acts Description

Public Act 246 of 2017 Requires the disclosure of prescription opioid information and risks to minors and patients, 
beginning 6/1/18.

Public Act 247 of 2017 Requires prescribers to be in a bona fide prescriber-patient relationship prior to prescribing 
Schedules 2-5 controlled substances.  These provisions were due to take effect on 3/31/18, however 
the implementation date has been pushed back by Public Act 101 of 2018.

Public Act 248 of 2017 Requires the review of MAPS prior to prescribing or dispensing to a patient a controlled substance 
in a quantity that exceeds a 3-day supply, beginning 6/1/18.  Further, the act requires that a 
licensed prescriber be registered with MAPS prior to prescribing or dispensing a controlled 
substance to a patient, beginning 6/1/18.

Public Act 249 of 2017 Provides sanctions for failing to comply with the new MAPS usage mandates, failure to establish 
bona fide prescriber-patient relationships, and failure to inform patients regarding the risks 
associated with prescription opioid drugs.

Public Act 250 of 2017 Requires health professionals that treat patients for opioid-related overdoses to provide such 
patients with information regarding Substance Use Disorder Services, beginning 3/27/18.
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Public Acts 251-254 of 2017 and Public Act 101 of 2018 
Public Acts Description
Public Act 251 of 2017 Requires prescribers treating patients for acute pain to not prescribe such patients with more 

than a 7-day supply of an opioid within a 7-day period, beginning 7/1/18

Public Act 252 of 2017 Provides that before dispensing or prescribing buprenorphine or a drug containing 
buprenorphine and methadone to a patient in a substance use disorder program, the 
prescriber shall review a MAPS report on the patient, beginning 3/27/18.

Public Act 253 of 2017 Codifies Medicaid coverage for detox programs, beginning 3/27/18.

Public Act 254 of 2017 Requires the Prescription Drug and Opioid Abuse Commission (PDOAC) to develop for 
Michigan’s Department of Education (MDE) recommendations for the instruction of pupils on 
the dangers of prescription opioid drug abuse, by 7/1/18.

Public Act 255 of 2017 Requires MDE to make available to school districts a model program of instruction on the 
dangers of prescription opioid abuse, developed or adopted by the PDOAC, by 7/1/19.  
Further, beginning in the 2019-2020 school year, MDE shall ensure that the state include within 
its health education standards, instruction on prescription opioid drug abuse.

Public Act 101 of 2018 Pushes back the effective date for the bona fide prescriber-patient relationship requirement to 
3/31/19, or if rules are promulgated to provide alternatives to the prescriber-patient 
requirement before 3/31/19, on the date on which rules are promulgated.
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• Individuals seeking additional information regarding the new opioid laws can visit 
http://www.legislature.mi.gov and do the following:
– Select “Public Act (Signed Bills)” among the options under the “Legislature” 

category on the left of the page.
– On the “Public Acts” webpage, enter the Public Act Number, and select a “Public 

Act Year” below.  For example, to find more information regarding Public Act 247 
of 2017, Enter “247” in the search box, and select the “Public Act Year” from the 
dropdown box as “2017”.  Select “Search” when ready.

• A direct link to the above referenced “Public Act (Signed Bills)” search page is as 
follows: 
http://www.legislature.mi.gov/(S(gfsic4rztsd0vhcpbmxfjwvy))/mileg.aspx?page=Pub
licActs.   

For Additional Legislative Information

http://www.legislature.mi.gov/
http://www.legislature.mi.gov/(S(gfsic4rztsd0vhcpbmxfjwvy))/mileg.aspx?page=PublicActs
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Thank You!

Questions?
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