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Announcing the 28th Annual MichiganAnnouncing the 28th Annual Michigan

Rural Health Conference -Rural Health Conference -
April 24-25, 2025April 24-25, 2025

Now Accepting Speaker Proposals Until January 17, 2025Now Accepting Speaker Proposals Until January 17, 2025

Mark your calendars now for the 28th Annual Michigan Rural Health Conference,
which will be held April 24-25, 2025, at Soaring Eagle Casino & Resort in Mt.
Pleasant, MI. Registration will open soon, so please follow MCRH on social media
and stay tuned to our monthly newsletter for details.

Call For Presentations
MCRH is now accepting proposals for this year's conference. Proposals are
welcomed for presentations that are interactive, creative, dynamic, feature best
practices in rural health, and will encompass this year’s theme: Vision Into Action:
Rising Together.

https://nkfm.org/
https://www.ultragrouphealthcare.com/
http://www.hsagroup.net
https://www.miambulance.org/
http://www.hallrender.com
http://www.eidebailly.com/
https://designcollaborative.com/
https://www.wolgast.com/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=00a22ae2-3325-4e9f-a0fb-119b71fc2d76


Areas of Focus:
The Michigan Rural Health Conference typically hosts presentations that are
focused on the following areas:
• Health Information Technology
• Rural Public Health
• Health Equity
• EMS
• Workforce
• Finance & Operations
• Quality Improvement

Suggested Topics of Interest to Conference Attendees:
Workforce:
• Integrating Telehealth
• Staffing Shortages
• Enhancing Workforce Retention and Well-being

Rural Health Clinic:
• HEIDIS Measures with RHCs
• RHC Survey Information
• Emergency Preparedness and Response in RHCs
• Maximizing Reimbursement
• Leveraging Technology for Data-Driven Decision-Making

Social Drivers of Health:
• Transportation, Food Security, & Other Social Drivers of Health
• Engaging Disproportionately Impacted Populations
• Other Innovative Approaches to Rural Health Care

If you have additional questions regarding a proposal submission, please contact
Renee Calkins (renee.calkins@affiliate.msu.edu)

Click Here for the Full Call For Presentations PDF

Click Here for the Submission Link

MCRH MCRH Announces New Program FocusedAnnounces New Program Focused
on Improving Rural Based Palliative Care on Improving Rural Based Palliative Care 

MCRH has announced Phase Two of its palliative care programming. Palliative care
provides relief from symptoms, pain, and stress associated with serious illnesses

mailto:renee.calkins@affiliate.msu.edu
https://files.constantcontact.com/ad8db403301/5f407a71-77bc-4b32-b5ce-8f153605e3fa.pdf
https://msu.co1.qualtrics.com/jfe/form/SV_819dmcaPeUKTBUG?Q_CHL=qr


and can be administered alongside curative treatments. It is suitable for patients of
any age or illness stage. The program titled "Cultivating Comfort: Enhancing
Palliative Care in Rural Michigan," funded by the Michigan Health Endowment Fund,
will launch on January 1, 2025, and continue through December 2026.

MCRH has chosen to work with Stratis Health, a longtime partner that has assisted
over 40 rural communities with developing and implementing palliative care
services. Key partners in this new program will include community organizations
from five selected rural areas, chosen through a detailed Request for Applications
(RFA) process for this rural-based palliative care initiative. Details on the RFA will be
forthcoming shortly after the new year.

To learn more about the Enhancing Palliative Care in Rural Michigan project and the
progress of rural Michigan organizations involved, please contact Amanda St.
Martin, MCRH Hospital Programs Manager
(amanda.saintmartin@affiliate.msu.edu).

Click Here to Read the Full Press Release

Hillsdale Hospital CFO Named toHillsdale Hospital CFO Named to
National Rural CFOs to Know ListNational Rural CFOs to Know List

Hillsdale Hospital’s Vice President and CFO, Mark Gross,
has earned national recognition on Becker’s Hospital
Review’s 2024 Rural Hospital CFOs to Know list for the
second time, highlighting his leadership in rural healthcare
finance.

Gross became the first Hillsdale Hospital CFO to achieve
this designation. Becker’s states that rural hospital CFOs
are vital for financial stability, developing strategies,
securing funding, and ensuring affordable care for rural
patients.

In his seven years as Hillsdale’s CFO, Gross has
improved the hospital’s finances. Recently, he
implemented a strategy that resulted in a net revenue 11
percent above fiscal year 2024 projections. This strategy
included expense management, yielding six-figure annual
savings moving forward.

Congratulations, Mark, on this tremendous honor!

Mark Gross, Hillsdale
Hospital Vice President &

Chief Financial Officer

Barriers & Solutions to Implementing andBarriers & Solutions to Implementing and
Sustaining Medication for Opioid UseSustaining Medication for Opioid Use

Disorder in Michigan EmergencyDisorder in Michigan Emergency
Departments 2024Departments 2024

https://mihealthfund.org/
https://stratishealth.org/toolkit/palliative-care-resource-center/
mailto:amanda.saintmartin@affiliate.msu.edu
https://mcrh.msu.edu/stories/palliative-care-phase-2-press-release
https://www.beckershospitalreview.com/lists/36-rural-hospital-cfos-to-know-2024.html


Since 2019, the Michigan Opioid Partnership (MOP) has been leading a statewide
effort to increase access to Medication for Opioid Use Disorder (MOUD) - the gold-
standard treatment for opioid use disorder - within emergency departments. Through
this initiative, the MOP has provided support to over half of the emergency
departments across the state, which includes hospitals from all ten prepaid inpatient
health plan regions.   
 
In 2024, the MOP held discussions with stakeholders and experts about Medication
for Opioid Use Disorder (MOUD) in emergency departments. The aim was to
identify challenges in implementing evidence-based protocols and to propose
feasible solutions. Findings and recommendations can be found in a report on the
MOP website. In 2025, the MOP will collaborate with the Michigan Department of
Health and Human Services (MDHHS) to implement these solutions and improve
access to MOUD.  

Click Here to Read the Full MOP Report

MDHHS 2025 EMS Webinar ScheduleMDHHS 2025 EMS Webinar Schedule
ReleasedReleased

The Michigan Department of Health and Human Services Bureau of Emergency
Preparedness, EMS, and Systems of Care just released its 2025 webinar schedule.

Click here to learn more about the MDHHS EMS division and its resources.

https://files.constantcontact.com/ad8db403301/45f94ffe-f7c9-4523-a1a6-48855e827e66.pdf
https://www.michigan.gov/mdhhs/inside-mdhhs/legislationpolicy/ems


Looking for more information on MCRH's rural EMS resources and services? Please
visit our EMS Programs page here.

Click Here to View the Full Schedule

Rural Michigan Hospitals Recognized asRural Michigan Hospitals Recognized as
Chartis Performance Leadership AwardChartis Performance Leadership Award

RecipientsRecipients

The Chartis Center for Rural Health recently released the 2024 Performance
Leadership Awards, recognizing top-quartile performance (i.e., 75th percentile or
above) among rural hospitals in Quality, Outcomes, and/or Patient Perspective.
Rural Michigan hospitals were well represented in all three categories; see the
complete list below.

The Performance Leadership Awards are based on the Chartis Rural Hospital
Performance INDEX®, a framework for evaluating rural hospital performance. It
offers benchmarks for rural hospitals, health systems, and state health offices to
assess their operations and finances.

Quality - Top Quartile Performers - 8
Ascension Borgess-Lee Hospital, Dowagiac MI
Ascension St. Joseph Hospital, Tawas City MI
Ascension Standish Hospital, Standish MI
Aspire Rural Health System Hills & Dales Healthcare, Cass City MI
Kalkaska Memorial Health Center, Kalkaska MI
McLaren Caro Region, Caro MI
Munising Memorial Hospital/ Bay Care Medical Center, Munising MI
Scheurer Health, Hospital Pigeon MI
 
Outcomes - Top Quartile Performers - 20
Bronson LakeView Hospital, Paw Paw MI
Bronson South Haven Hospital, South Haven MI
Corewell Health Big Rapids and Corewell Health Reed City Hospitals, Big
Rapids MI
Corewell Health Ludington Hospital, Ludington MI
Hayes Green Beach Memorial Hospital, Charlotte MI
Hillsdale Hospital, Hillsdale MI
Marshfield Clinic Health System - Greater Dickinson County Communities, Iron
Mountain MI
McLaren Health Care Lapeer Region Hospital, Lapeer MI
MyMichigan Health Medical Center - Alpena, Alpena MI
Munson Healthcare Cadillac Hospital, Cadillac MI
Munson Healthcare Grayling Hospital, Grayling MI

https://mcrh.msu.edu/programs/EMS
https://files.constantcontact.com/ad8db403301/ea042863-73ce-45b8-b20e-18a2d47837cf.pdf
https://healthcare.ascension.org/locations/michigan/mikal/dowagiac-ascension-borgess-lee-hospital
https://www.mymichigan.org/locations/profile/medical-center-tawas/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-tawas-mmh-738
https://www.mymichigan.org/locations/profile/medical-center-tawas/?utm_medium=local&utm_source=google_plus-local&utm_campaign=local-tawas-mmh-738
https://www.mymichigan.org/locations/profile/medial-center-standish/
https://aspirerhs.org/locations/hills-dales-healthcare/
https://www.munsonhealthcare.org/kalkaska-memorial-health-center
https://www.mclaren.org/caro-region/mclaren-caro-region-home
https://munisingmemorial.org/bay-care-clinic/
https://www.scheurer.org/
https://www.bronsonhealth.com/locations/bronson-lakeview-hospital/
https://www.bronsonhealth.com/locations/bronson-south-haven-hospital/
https://www.spectrumhealth.org/locations/big-rapids-hospital
https://www.spectrumhealth.org/locations/big-rapids-hospital
https://www.facebook.com/SpectrumBigRapidsReedCity?__cft__%5b0%5d=AZVHtRUO0nP9zAXQnYn4M95dXHdQ7yr0aSluCXVgAZP5X0Mt1q46JRNPCRRovAGJzJrVE1_3Of6B1srtM8h8XRJfheBa5j2Bs87ImDqbgEzMLi6mjzqM3_36YE84--hpEs-C_LJI9paZUQrSNFATrSpTyHY3iSUpdFBKs6GbN2jTUD5OWzWR7OGllZrdGPPzlMA&__tn__=-%5dK-R
https://www.facebook.com/SpectrumBigRapidsReedCity?__cft__%5b0%5d=AZVHtRUO0nP9zAXQnYn4M95dXHdQ7yr0aSluCXVgAZP5X0Mt1q46JRNPCRRovAGJzJrVE1_3Of6B1srtM8h8XRJfheBa5j2Bs87ImDqbgEzMLi6mjzqM3_36YE84--hpEs-C_LJI9paZUQrSNFATrSpTyHY3iSUpdFBKs6GbN2jTUD5OWzWR7OGllZrdGPPzlMA&__tn__=-%5dK-R
https://www.spectrumhealth.org/locations/reed-city-hospital
https://corewellhealth.org/locations/LOC0000193245/corewell-health-ludington-hospital
https://www.uofmhealthsparrow.org/our-hospitals-services/um-health-sparrow-hospitals/eaton
https://www.hillsdalehospital.com/
https://marshfieldclinic.org/locations/centers/Dickinson - Marshfield Medical Center/dickinson-county-hospital-iron-mountain-mi
https://www.mclaren.org/lapeer-region/mclaren-lapeer-region-home
https://www.mymichigan.org/locations/profile/medicalcenter-alpena/
https://www.munsonhealthcare.org/cadillac-hospital
https://www.munsonhealthcare.org/grayling-hospital


Munson Healthcare Manistee Hospital, Manistee MI
Oaklawn Hospital, Marshall MI
ProMedica Bixby Hospital, Adrian MI
University of Michigan Health-Sparrow Clinton Hospital, Saint Johns MI
University of Michigan Health-Sparrow Ionia Hospital, Ionia MI
Corewell Health Grand Rapids Hospitals United Campus, Greenville MI
Beacon Health Three Rivers Health Hospital, Three Rivers MI
UP Health System - Bell, Ishpeming MI
UP Health System - Portage, Hancock MI
 
Patient Perspectives - Top Quartile Performers - 9
Ascension Standish Hospital, Standish MI
Eaton Rapids Medical Center, Eaton Rapids MI
Mackinac Straits Health System, Saint Ignace MI
Marlette Regional Hospital, Marlette MI
Munson Healthcare Charlevoix Hospital, Charlevoix MI
MyMichigan Health Medical Center Gladwin, Gladwin MI
Scheurer Health Hospital, Pigeon MI
Schoolcraft Memorial Hospital, Manistique MI
University of Michigan Health-Sparrow, Carson Carson City MI

Congratulations to all of this year's awardees!

Introducing The Michigan Department ofIntroducing The Michigan Department of
Health and Human Services and HealthyHealth and Human Services and Healthy

Behavior Optimization for MichiganBehavior Optimization for Michigan
Tobacco Cessation BoxTobacco Cessation Box

Healthy Behavior Optimization for Michigan (HBOM), a Collaborative Quality
Initiative (CQI) partner, recently announced a new partnership with the Michigan
Department of Health and Human Services to provide resources and information to
promote tobacco cessation in the state.

Beginning in 2025, the Michigan Tobacco Quitlink and HBOM will offer tobacco
cessation provider resources and referral resources for the Quitlink to health care
practices across the State of Michigan. 

If you are a health care practice in Michigan interested in ordering materials like the
Quit Smoking Resource Guide, the Quit Smoking Medication folding card, Michigan
Quitlink palm-sized cards, and clinic posters, please fill out the interest form by
clicking the button below.

https://www.munsonhealthcare.org/manistee-hospital
https://oaklawnhospital.org/
https://www.promedica.org/locations-and-doctors/location/hospital/promedica-charles-and-virginia-hickman-hospital
https://www.promedica.org/locations-and-doctors/location/hospital/promedica-charles-and-virginia-hickman-hospital
https://www.uofmhealthsparrow.org/our-hospitals-services/um-health-sparrow-hospitals/clinton
https://www.uofmhealthsparrow.org/our-hospitals-services/um-health-sparrow-hospitals/ionia
https://www.spectrumhealth.org/locations/united-hospital
https://locations.beaconhealthsystem.org/mi/three-rivers/three-rivers-health-hospital
https://www.uphealthsystem.com/bell
https://www.uphealthsystem.com/portage
https://www.mymichigan.org/locations/profile/medial-center-standish/
https://www.eatonrapidsmedicalcenter.org/
https://www.mackinacstraitshealth.org/
https://aspirerhs.org/locations/marlette-regional-hospital/
https://aspirerhs.org/locations/marlette-regional-hospital/
https://www.munsonhealthcare.org/charlevoix-hospital
https://www.mymichigan.org/locations/profile/medicalcenter-gladwin/
https://www.scheurer.org/
https://www.scheurer.org/
https://scmh.org/
https://www.uofmhealthsparrow.org/our-hospitals-services/um-health-sparrow-hospitals/carson


Click Here for the MI Quitlink & HBOM Tobacco Cessation
Provider Box - Pre-Order Interest Form

Just Announced: Virtual CommunityJust Announced: Virtual Community
Health Worker Core CompetencyHealth Worker Core Competency

Certification Beginning February 11, 2025Certification Beginning February 11, 2025

Our partners at the Northern Michigan University Center for Rural Health, in
partnership with Everyday Life Consulting and the Michigan Center for Rural Health,
are happy to announce that another virtual Community Health Worker training
course will begin early next year. The course will be offered via Microsoft Teams
from February 11th to March 20th, 2025, on Tuesdays and Thursdays from 8:00
a.m. to 5:00 p.m. EST.

The program has trained over 75 individuals and anticipates continuing with more
virtual and in-person training opportunities through July 2025.

Click the button below for complete details and a link to register.

Click Here for More Details

NEW: State of Primary Care WorkforceNEW: State of Primary Care Workforce
ReportReport

https://umich.qualtrics.com/jfe/form/SV_4TkwlltLGKmyNFA
https://nmu.edu/ruralhealth/nchw-certification


HRSA’s National Center for Health Workforce Analysis collects data, conducts
research, and generates information to inform and support public- and private-
sector decision making. This brief examines the supply of physicians, physician
assistants (PA), and nurse practitioners (NP) practicing in primary care specialties:
family medicine, general pediatric medicine, general internal medicine, and geriatric
medicine. 

While rural areas generally have lower primary care physician ratios than urban
areas, the data show that NPs and PAs are essential in providing primary care in
rural areas. 

Approximately half of PAs were interested in practicing in rural locations (44
percent), Medically Underserved Areas (58 percent), or Health Professional
Shortage Areas (54 percent).

Click Here to Read the Full Report

New Finance Guides for Critical AccessNew Finance Guides for Critical Access
Hospitals Just ReleasedHospitals Just Released

Financial wellness is a priority for Critical Access Hospitals (CAHs) and Rural Health
Clinics (RHCs). The Technical Assistance and Service Center (TASC), part of the
National Rural Health Resource Center, has released two new guides, supported by
the Federal Office of Rural Health Policy (FORHP), to help enhance their financial
stability.

The first guide, Critical Access Hospital Financial Sustainability, offers practical, non-
technical strategies and interventions for addressing ongoing financial challenges in
rural healthcare. Focusing on long-term economic stability provides valuable insights
to help CAHs improve their financial performance and enhance overall sustainability.

The guide "Strategies for Critical Access Hospitals to Address Outmigration" assists
state Flex Programs and rural hospital leaders in tackling patient outmigration and
market share loss. It identifies why patients seek care outside their communities and
provides practical strategies for Critical Access Hospitals (CAHs) and Rural Health
Clinics (RHCs) to keep local patients.

https://files.constantcontact.com/ad8db403301/8f72e75d-d612-4522-b5ad-8d8f4ea3c50f.pdf


Click Here for the Critical Access Hospital Financial
Sustainability Guide

Click Here for Critical Access Hospital Strategies For
Addressing Outmigration Guide

MDHHS Offering Three Webinars to CelebrateMDHHS Offering Three Webinars to Celebrate
SDOH Month in JanaurySDOH Month in Janaury

Next month, join the MDHHS Social Determinants of Health (SDOH) team for free
webinars focused on collaboration, innovation, and actions to address social needs
and promote health equity. These sessions will offer valuable insights for healthcare
providers, community organizations, policymakers, and those committed to healthier
communities.

Webinar 1: Scaling and Sustaining SDOH Hubs: Key Recommendations from the
Advisory Council Tuesday, January 28, 2025, 2:00–3:00 PM ET
In this session, SDOH Advisory Council members will share practical strategies in
alignment, measurement, engagement, support, and equity. Participants will gain
insights into building meaningful partnerships and enhancing community well-being
through the innovative SDOH Hub framework. -REGISTER-

Webinar 2: Community Health Worker Integration: Advancing Equity in Michigan
Wednesday, January 29, 2025, 1:00–2:00 PM ET
Explore the Community Health Worker Integration to Improve Equity (CITIE)
initiative, which aims to reduce health disparities by training and integrating
Community Health Workers (CHWs) in communities most affected by health
inequities. -REGISTER-

Webinar 3: SDOH Hubs: Cultivating Strong and Resilient Communities
Thursday, January 30, 2025, 2:00–3:00 PM ET
This session will unite state partners and community leaders to explore how Social
Determinants of Health (SDOH) Hubs integrate services and resources, enhancing
social and healthcare delivery tailored to community needs. Learn about local
collaborations and upcoming developments in the SDOH Hubs initiative.
-REGISTER-

All webinars are free to attend.

https://www.ruralcenter.org/resources/critical-access-hospital-financial-sustainability-guide
https://www.ruralcenter.org/resources/strategies-critical-access-hospitals-address-outmigration
https://us06web.zoom.us/meeting/register/tZMuc-utpz8uGdQS0n5RzIV_VS312HkApVe4?utm_campaign=&utm_medium=email&utm_source=govdelivery#/registration
https://us06web.zoom.us/meeting/register/tZUrce-upzIsHNT1DWEMaj7xWgLoHM2euub8?utm_campaign=&utm_medium=email&utm_source=govdelivery#/registration
https://us06web.zoom.us/meeting/register/tZcqdu6gqTosG9HxcneHICt_Wyu7FjCg-2oJ?utm_campaign=&utm_medium=email&utm_source=govdelivery#/registration


Artificial Intelligence in Rural Health:Artificial Intelligence in Rural Health:
A Special Guide to Learn MoreA Special Guide to Learn More

The HRSA-supported National Consortium of Telehealth Resource Centers recently
provided an overview of Artificial Intelligence (AI), its applications, and its potential
use in health care.

Artificial Intelligence (AI) is both a buzzword and a transformational technology. How
can individuals and organizations engaged in digital health know where to begin
with recognizing, understanding, and interacting with Artificial Intelligence
technologies? 

This guide is designed as a starting point for: 
Rural Clinics investigating AI tools and applications.
Rural providers who are looking at AI to enhance patient care.
Anyone asking: What is AI in rural health and why should I care?

Click Here to Download The Guide

Two New Policy Briefs from theTwo New Policy Briefs from the
National Advisory for Rural Health PolicyNational Advisory for Rural Health Policy

The National Advisory Committee on Rural Health and Human Services is a citizens’
panel of rural health experts that convenes twice each year to examine pressing
issues and make recommendations to the U.S. Department of Health & Human
Services. 

The most recent reports come from a meeting in Austin, Texas, in April of this year,
with an in-depth look at How Technology and Innovation Can Help Address
Rural Health Care Challenges and Supporting Quality Measurement for Rural
Health Clinics.

Click Here to View How Technology and Innovation Can Help
Address Rural Health Care Challenges

Click Here to View Supporting Quality Measurement for
Rural Health Clinics

https://files.constantcontact.com/ad8db403301/fd180bb3-c864-4612-8320-ca460e139bec.pdf
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhyc2EuZ292L2Fkdmlzb3J5LWNvbW1pdHRlZXMvcnVyYWwtaGVhbHRoL2Fib3V0L21lbWJlcnMiLCJidWxsZXRpbl9pZCI6IjIwMjQxMjA1LjQ0MTQ0NzEifQ.yqPabYhAZXgQ2titjEOaVug_wL-iUVoXj9Asqsgjq4Y/s/2155941565/br/254738142315-l__;!!HXCxUKc!zn0k1nSpLmfJ-Pncj1eofqXO4ltmVbmmg5Ysk_3j1JTNR_iS6ivdyoFlkhRNgDYv7-h6dRd8_NtSWrbs7nIF2ws%24
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhyc2EuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvaHJzYS9hZHZpc29yeS1jb21taXR0ZWVzL3J1cmFsL25hY3JoaHMtb2N0LTIwMjQtdGVjaC1icmllZi5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQxMjA1LjQ0MTQ0NzEifQ.ikIDDbU483kB2XOI6WHaFxrh7mgrFVEvyBauhc_pVTw/s/2155941565/br/254738142315-l__;!!HXCxUKc!zn0k1nSpLmfJ-Pncj1eofqXO4ltmVbmmg5Ysk_3j1JTNR_iS6ivdyoFlkhRNgDYv7-h6dRd8_NtSWrbs2dwQe34%24
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhyc2EuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvaHJzYS9hZHZpc29yeS1jb21taXR0ZWVzL3J1cmFsL3JoYy1xdWFsaXR5LWltcHJvdmVtZW50LXBvbGljeS1icmllZi1vY3QtMjAyNC5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQxMjA1LjQ0MTQ0NzEifQ.8p4BN7QSN31ebgZHdYbGvpXMvvNfInipy8b_jW9YC4M/s/2155941565/br/254738142315-l__;!!HXCxUKc!zn0k1nSpLmfJ-Pncj1eofqXO4ltmVbmmg5Ysk_3j1JTNR_iS6ivdyoFlkhRNgDYv7-h6dRd8_NtSWrbsP3bK6Tc%24
https://files.constantcontact.com/ad8db403301/ccb87109-9958-4534-badc-5f0e17cc58ff.pdf
https://files.constantcontact.com/ad8db403301/3792e982-92bd-4bfb-baa6-0b6424c9aaef.pdf


HI Open School Courses for MichiganHI Open School Courses for Michigan
Critical Access Hospital Quality NetworkCritical Access Hospital Quality Network

(MICAH QN) Members(MICAH QN) Members

Michigan Center of Rural Health encourages MICAH QN members to complete
courses from the Institute of Healthcare Improvement (IHI). Upon completion,
attendees will receive a Basic Certificate in Patient Safety and Quality. These
courses are free to MICAH QN members.
 
For more information and to register, please contact Amanda St. Martin, Hospital
Programs Manager at amanda.saintmartin@affiliate.msu.edu

Click Here For More Details

MBQIP Upcoming Deadlines, ReportingMBQIP Upcoming Deadlines, Reporting
Reminders and ResourcesReminders and Resources

MCRH continues to provide monthly Medicare Beneficiary Quality Improvement
Project (MBQIP) updates that will help improve the quality of care provided in
Critical Access Hospitals (CAHs).

MBQIP Reporting Updates
MBQIP 2025 Assistance
Not sure where to start with reporting the new MBQIP 2025 core measures? The
Data Submission Guides are a great place to start! These guides are designed to
meet hospitals where they are at in their reporting journey, such as:

Rural relevancy and buy-in
Measure specifications
Data collection and hospital implementation
Data submission
Understanding outcomes and quality improvement

 
MBQIP Data Submission Deadlines

Hospital Consumer Assessment of Healthcare Providers and Systems
(HCAHPS) Q3 2024 encounters (7/1/24- 9/30/24) is due January 2, 2025.

mailto:amanda.saintmartin@affiliate.msu.edu
https://files.constantcontact.com/ad8db403301/293ab573-1856-4785-bd88-4393d591cd17.pdf
https://urldefense.com/v3/__https:/www.telligen.com/wp-content/uploads/2024/03/MBQIP_Measures_20240228_508.pdf__;!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2yb6acg2V%24
https://urldefense.com/v3/__https:/www.telligen.com/rqita/data-reporting/__;!!HXCxUKc!w1cPDV2xuYSaLTT8oFQVo9DZsJ9Y7QKRnAVpJmEofer8deQuQMJ8yRnEihYsjI3YbpbppyOZGBcUYPNiTSPKg6UGZDSGEs8C%24


Emergency Department Transfer Communication (EDTC) Q4 2024 encounters
(10/1/24- 12/31/24) is due January 31, 2025. Connect with your State Flex
Program for submission process details.
Reporting Median time from ED arrival to ED departure (OP-18) Q3 2024
encounters (7/1/24-9/30/24) is due February 3, 2025. Submission is through
the HQR Secure Portal-Outpatient. CART version 1.25.0. For questions on
CART submission and requirement details, connect with your State Flex
Program.
Safe Use of Opioids- Concurrent Prescribing Q3 and Q4 encounters (7/1/24-
12/31/24) is due February 28, 2025. Submission is through the HQR Secure
Portal.

Note: This measure is not currently being submitted for MBQIP but is available for
reporting to CMS.

Critical Access Hospital Quality Inventory and Assessment
Extensive resources (including a document with all of the questions and a CAH
Fact Sheet) for the Assessment can be found here. When you have collected the
responses to the Assessment questions, please go to the portal here to submit
your answers. If you have any questions, please contact your state’s Flex Program
or the Flex Monitoring Team (lahrx074@umn.edu).
 
MBQIP Data Submission Deadlines are on the RQITA Resource Center website
under Data Reporting, linked below.
Data Reporting | Telligen

For more on MBQIP, please contact Amanda St. Martin, Hospital Programs
Manager, at amanda.saintmartin@affiliate.msu.edu.

December's Strength of Rural Spotlight:December's Strength of Rural Spotlight:
Addiction Treatment Service's (ATS)Addiction Treatment Service's (ATS)

Mobile Unit ProgramMobile Unit Program

Each month, the Michigan Center for Rural Health highlights people and organizations
who uplift rural health through the Strength of Rural Spotlight Series. In December, MCRH
spotlights Addiction Treatment Services of Traverse City, MI, and its ATS Mobile Unit
program.

In Northern Michigan rural communities, access to substance use disorder treatment
is often limited or nonexistent. This creates significant challenges for those needing
care and turns our region into a "treatment desert." Between 2018 and 2023, the
opioid epidemic claimed 13,800 lives in Northern Michigan alone, many of them from
rural areas. Additionally, mental health struggles have long been left untreated or
under-treated in rural communities, an issue that has been exacerbated by the
pandemic, leading to overwhelmed and already stretched healthcare systems.

Meeting these needs and finding assistance can feel like an insurmountable feat.

https://urldefense.com/v3/__https:/www.ruralcenter.org/resources/state-flex-programs__;!!HXCxUKc!w1cPDV2xuYSaLTT8oFQVo9DZsJ9Y7QKRnAVpJmEofer8deQuQMJ8yRnEihYsjI3YbpbppyOZGBcUYPNiTSPKg6UGZPgqYp6D%24
https://urldefense.com/v3/__https:/www.flexmonitoring.org/sites/flexmonitoring.umn.edu/files/media/2024*20Assessment*20Instructions.pdf__;JSU!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2yTiH3wjz%24
https://urldefense.com/v3/__https:/www.flexmonitoring.org/sites/flexmonitoring.umn.edu/files/media/2024*20Assessment*20CAH*20Fact*20Sheet.pdf__;JSUlJQ!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2yc807x4p%24
https://urldefense.com/v3/__https:/www.flexmonitoring.org/tool/cah-quality-inventory-assessment-resources__;!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2yZl7cvuJ%24
https://urldefense.com/v3/__https:/umn.qualtrics.com/jfe/form/SV_1MkyCgKnQz5dLro__;!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2yf34yyf6%24
mailto:lahrx074@umn.edu
https://urldefense.com/v3/__https:/www.telligen.com/rqita/data-reporting/__;!!HXCxUKc!0Kl4wsmuN9OhsKa58R2CDA1qiWlGlSaCBpmLA0a36mXMqT5Wae-jj9kGAaBlKPPQaIPElNSGwGlT7E2WW2MnYii2ySXXeF81%24
mailto:amanda.saintmartin@affiliate.msu.edu


The journey can often feel overwhelming for individuals and families attempting to
navigate these challenges and access the support they need. Addiction Treatment
Services (ATS) understood this need and desired to meet people where they are on
their path to recovery, so in 2022, it launched its ATS Mobile Unit Program. Starting
in just two counties, the program has expanded to six, providing access to much-
needed substance use disorder services.

From October 1, 2023, to September 30, 2024, the Mobile Unit Program provided
182 days of service, reaching approximately 339 individuals across six counties—
Antrim, Kalkaska, Benzie, Leelanau, Manistee, and Wexford. During this time, it
referred 79 individuals to residential, individual, or group therapy, peer support, and
OHH/AHH services. On the ATS Mobile Unit itself, it provided 15 individual
substance use disorder therapy sessions, 209 primary care supports, 53 peer
support sessions, and 169 MAT-related visits (including 151 MAT-related virtual
physician visits). These services are crucial for breaking down barriers to care,
especially in smaller communities.

Looking ahead to 2025, Addiction Treatment Services is excited to continue
expanding its reach and providing ongoing support to rural communities. 

Do you have a story to share? Know a rural organization or individual making a difference?
Email Laura Mispelon, Social Drivers of Health Manager, at
laura.mispelon@affiliate.msu.edu, and let us share your story!

Click Here to Read the Full Addiction Treatment Services
Spotlight Article

Introducing MCRH's NEW ResourceIntroducing MCRH's NEW Resource
Snapshot WebpageSnapshot Webpage

MCRH is proud to offer additional information on rural health programming through
our recently launched Resources Snapshot webpage.

The Snapshot page introduces each MCRH team member managing our program
areas and includes valuable links to resources, program collaborators, and more.

Check it out today!

mailto:laura.mispelon@affiliate.msu.edu
https://mcrh.msu.edu/stories/sor-dec-2024


Visit the MCRH Resource Snapshot Webpage

Upcoming MCRH Educational EventsUpcoming MCRH Educational Events

Grand Rounds:
January 15, 2025, 12-1 PM EST
Special Populations Grand Rounds: Communicating with Farmers Under Stress
Speaker: Remington Rice, PhD
Register Here
CE Provided for Social Workers, Nurses, Physicians, and Community Health
Workers

January 17, 2025, 12-1 PM EST
Oral Health Grand Rounds: Understanding the New AAP Periodontal Classification
System
Speaker: Sheree Duff, RDH, BSDH, MSA
Register Here
CE Provided for Dentists, Dental Hygienists, Dental Therapists, and Dental
Assistants

Project ECHO: 2025 Information Coming Soon!

EMS: 2025 Webinar Information Coming Soon!

ADDITIONAL NEWS & RESOURCES:ADDITIONAL NEWS & RESOURCES:
RURAL EMERGENCY HOSPITALS:
CMS Seeks Feedback on Quality Measures for Medicare Hospitals, including REHs – Comment by
December 30

Thinking of Converting to REH? Key Observations from Financial Modeling

Updated Guidance for Rural Emergency Hospitals (REHs)

CYBERSECURITY:
AHA Helps Secure New Cybersecurity Resources from Microsoft and Google to Assist Rural Hospitals

Information on Microsoft Cybersecurity Program for Rural Hospitals  // SIGN UP

TELEHEALTH:
Expanding Dental Care to Children Through Telehealth 

Building Michigan’s State Broadband Plan

VIDEO: How Broadband Access Positively Impacts the Growing American Workforce

2024 State Policy Agenda for Telehealth Innovation

HOSPITAL PROGRAMS:
CMS Updates Hospital Policies for Fiscal Year 2025 and Finalizes a New Payment Model for Select
Surgeries

PRIMARY CARE:
CMS Proposed Changes to Medicare Part C and D – Comment by January 27

CMS Enhancing Coverage of Preventive Services Under the Affordable Care Act 

CMS Finalizes New Model to Improve Access to Kidney Transplants

https://mcrh.msu.edu/resources/mcrh-snapshot
https://mcrh.msu.edu/education/grand-rounds/all-grand-rounds
https://mcrh.msu.edu/education/grand-rounds/oral-health
https://p4qm.org/media/3166
https://files.constantcontact.com/ad8db403301/00324703-4ee4-4fba-b25c-fa9853e58ba8.pdf
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvZmlsZXMvZG9jdW1lbnQvcXNvLTI0LTIwLXJlaC5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQwOTEyLjMxNzQ2MSJ9.rtrkW44-DZc9tLJXWokS4ozDRw7x5s3xbSt8w4MjHxE/s/215089324/br/249019833253-l__;!!HXCxUKc!1QzPqLYqvEz3bwbK9d-2a4CoA2nT1FVhR7_7eRxEqHQjS7GL7pRe-dlvDx9x6wuCB68xxvb9qS7qHvqAIYD5mbKvsOigBg%24
https://files.constantcontact.com/ad8db403301/491e1454-e966-4a96-a78e-33005abf4b01.pdf
https://files.constantcontact.com/ad8db403301/2b9d02f4-8257-49b6-8568-8179e01c8c82.pdf
https://nonprofits.tsi.microsoft.com/EN-US/security-program-for-rural-hospitals/
https://telehealth.hhs.gov/community-stories/expanding-dental-care-children-through-telehealth?utm_campaign=OATannouncements20240820&utm_medium=email&utm_source=govdelivery
https://itif.org/publications/2024/07/01/building-michigans-state-broadband-plan-with-jessica-randall/
https://www.youtube.com/watch?v=yjxJr5pr-j4
https://ciceroinstitute.org/research/2024-state-policy-agenda-for-telehealth-innovation/
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvbmV3c3Jvb20vZmFjdC1zaGVldHMvZnktMjAyNS1ob3NwaXRhbC1pbnBhdGllbnQtcHJvc3BlY3RpdmUtcGF5bWVudC1zeXN0ZW0taXBwcy1hbmQtbG9uZy10ZXJtLWNhcmUtaG9zcGl0YWwtcHJvc3BlY3RpdmUtMCIsImJ1bGxldGluX2lkIjoiMjAyNDA4MDguOTg3NjgwMjEifQ.und_Bv4D4eEQmEpQluYuNanjBi7hbY9p5k6K-b_n5tA/s/2155941565/br/247126361747-l__;!!HXCxUKc!wFgJSoY9l0EQ-Rd-Xqo2vc8Rs6elzocS9UqqnH4s-XcIsbOadr_UK3mIeAqWmyauUMwy4KUQPzvf_2-3DHSQULY%24
https://www.cms.gov/newsroom/fact-sheets/contract-year-2026-policy-and-technical-changes-medicare-advantage-program-medicare-prescription
https://www.federalregister.gov/documents/2024/10/28/2024-24675/enhancing-coverage-of-preventive-services-under-the-affordable-care-act
https://www.cms.gov/newsroom/press-releases/biden-harris-administration-finalizes-new-model-improve-access-kidney-transplants


Patient-Centered Outcomes Research Institute (PCORI) Funding: Improving Mental and Behavioral
Health – Letters of Intent January 14

CMS Announces New Lower Drug Prices for 2026 / Negotiated Pricing Fact Sheet

CMS Innovation in Behavioral Health Model

New Changes to Behavioral Health Intensive Outpatient Program Coverage in Medicare

Medicare Advantage Plan Growth in Rural America: Availability of Supplemental Benefits

SOCIAL DRIVERS OF HEALTH:
A Toolkit for Developing Local Multisector Plans for Aging in Rural Areas

HHS Launches New "Food as Medicine" Resources

A Healthy Mouth for Every Body - A Look At The Connection Between Oral Health and Overall Health

ERS on Household Food Security in the United States in 2023

Engaging Policymakers for Healthier Communities | County Health Rankings & Roadmaps

Healthy People 2030 Webinar Recording: Planning for Individual and Community Health

The U.S. Playbook to Address Social Determinants of Health

SUBSTANCE USE DISORDER:
SAMHSA/American Psychological Association - Psychology Minority Fellowship Programs - January
15

Take 10! Transforming Care for Women with Substance Use Disorders (SUDs) and Their Families
Webinar Series

Opioid Settlement Resource Center - The Michigan Association of Counties (micounties.org)

Opioid Settlement Overview Table

Recovery-Ready Workplace Toolkit for Businesses

Model Recovery Ready Workplaces Act 

WORKFORCE:
HRSA Nurse Faculty Loan Program – February 24

CMS Awards Third Round of Medicare-funded Residency Slots to Hospitals

Statewide Investment Helps Youth Explore Future Careers In Michigan

Mental Health in the Rural Workplace

Mobilizing Health Care Workforce via Telehealth

VETERANS:
VA Proposes Expanded Access to Telehealth for Rural Veterans – Comment by January 13

Providers Can Play a Vital Role in Ensuring Veterans Are Fully Connected to Their Earned Benefits

Veterans Test How Wearable Devices Sync with Share My Health Data App - VA News

Military and Veteran Caregiver Network Offers Peer Support, Resource Library - VA News
 
International Fraud Awareness Week: Protecting Veterans from Emerging Scams - VA News

National Association of Community Health Centers Veterans Interest Group

Find Your County’s Veteran Service Officers

Updated Veterans Educational Videos from the IREACH Program

https://www.pcori.org/funding-opportunities/announcement/improving-mental-and-behavioral-health-topical-pcori-funding-announcement-cycle-1-2025
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNtcy5nb3YvbmV3c3Jvb20vcHJlc3MtcmVsZWFzZXMvbmVnb3RpYXRpbmctbG93ZXItZHJ1Zy1wcmljZXMtd29ya3Mtc2F2ZXMtYmlsbGlvbnM_bWt0X3Rvaz1OekV3TFZwTVRDMDJOVEVBQUFHVTlxbG5HMGNNcDY2ZkRYbUFJeHpjLUg0QVhLQW9EamNibTdIa0VIMXE3bVFmQTVZV1ZEa2xWc1dHU1BJYlduUHhPQXB2LTBVWl93UGtLMUVnWENOMDQxYW50b1BQQnE5X1RidXVrdVhqYXNRS3FnIiwiYnVsbGV0aW5faWQiOiIyMDI0MDgyMi45OTM2ODg0MSJ9.Dkqubl0IskTQPQaBOUrHa4DJ_SvadiSweYAFQjJ5-NY/s/215089324/br/247808776550-l__;!!HXCxUKc!zVWZEJ4nSaK9eFTKGb6VayXzU5tEhbcTmxx6ISlhvE3oz4r8_UTzU4DWve8TAOxDGxypqsdwR0tdJTOMy-03aHTW68SA6A%24
https://www.cms.gov/files/document/fact-sheet-negotiated-prices-initial-price-applicability-year-2026.pdf?mkt_tok=NzEwLVpMTC0
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https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnJ1cmFsaGVhbHRocmVzZWFyY2gub3JnL2FsZXJ0cy82MTIiLCJidWxsZXRpbl9pZCI6IjIwMjQwNTA5Ljk0NTM0OTQxIn0.FR8Huueybvo8zbfgqF5ljzSvXxYCah0bOfWoAuuDW8c/s/215089324/br/242121204245-l__;!!HXCxUKc!xhNDbkoAwybzTSgeBohFtIX4Ea-DM0KUxq3S2j1ObCpwPt3uMoi2NvlVuWs_3KXuNXE0IW7AJ2QGIp8jxfLHPK8BIOTkyg%24
https://www.thescanfoundation.org/resources-tools/a-toolkit-for-developing-local-multisector-plans-for-aging-in-rural-areas/
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https://www.countyhealthrankings.org/findings-and-insights/webinars/engaging-policymakers-for-healthier-communities
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://ldi.apa.org/programs/minority-fellowship-program
https://attcnetwork.org/take-10-transforming-care-for-women-with-substance-use-disorders-suds-and-their-families-webinar-series/
https://micounties.org/opioid-settlement-resource-center/
https://files.constantcontact.com/ad8db403301/10dc57ef-0f17-4f0c-a30a-854f667a2368.pdf
https://www.dol.gov/agencies/eta/RRW-hub/Toolkit
https://legislativeanalysis.org/model-recovery-ready-workplaces-act/
https://www.grants.gov/search-results-detail/355774
https://www.cms.gov/medicare/payment/prospective-payment-systems/acute-inpatient-pps/direct-graduate-medical-education-dgme
https://www.michigan.gov/leo/news/2024/07/09/statewide-investment-helps-youth-explore-future-careers-in-michigan
https://www.zoomgov.com/webinar/register/WN_pIR5ztVtRcKNgHR3V3cMow#/registration
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https://www.federalregister.gov/documents/2024/11/13/2024-25892/telehealth-grant-program
https://mcrh.msu.edu/programs/Improving-Veterans-Access-to-Healthcare
https://news.va.gov/136022/veterans-test-how-devices-sync-with-health-app/
https://news.va.gov/136558/military-and-veteran-caregiver-network-offers-peer-support-resource-library/?utm_source=middle&utm_medium=email&utm_campaign=VetResources&utm_id=20NOV2024
https://news.va.gov/136664/international-fraud-awareness-week-protecting-veterans-from-emerging-scams/
https://www.nachc.org/resource/supporting-our-nations-veterans/
https://www.michigan.gov/mvaa/county-filter-search-locations
https://www.youtube.com/@I-REACHProgram


Questions about VA healthcare? Attend the Veterans Healthcare Workgroup Monthly Meeting on the
Second Monday of Every Month at 1 PM EST (Zoom Link)

ADDITIONAL RESOURCES:
ASPPH/USDA Rural Health Fellowship – January 9

Obstetric Care Access at Rural Hospitals in the United States

CMS Creates New Prescription Drug Resource Hub

Updated Catalog of Value-Based Initiatives for Rural Providers

New Birthing Friendly Hospital Designation Available on Care Compare Website

New Map Shows Rural Emergency Hospitals

A SPECIAL THANK YOU TO MCRH'SA SPECIAL THANK YOU TO MCRH'S
2024 ORGANIZATIONAL SPONSORS2024 ORGANIZATIONAL SPONSORS

 

 

**SPONSORED ORGANIZATIONAL SPONSOR CONTENT**

https://msu.zoom.us/j/92261051691
https://aspph.org/now-accepting-applications-for-the-aspph-usda-rural-health-fellowship-program-due-january-9th/
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Design-Build Construction Services for a Modern Medical Office
Medical clients appreciate that we work with them to keep their practice open during a remodel and
guarantee our delivery date on a new building. Our team works with Doctors to create an efficient and
well thought out design for staff and patients. They also provide attention to detail and quality for the
best form, function, cleanliness, and value available to save Doctors time and money.
 
Wolgast’s Medical Construction Team includes a retired neurosurgeon and an architect who are well-
versed in patient flow, HIPAA regulations and general medical office operation. Additionally, we have
skilled tradesmen who have previous experience building medical offices. Our proficiency includes the
design and construction of Patient Centered Medical Homes, surgery centers, therapy pools, and
many private practice offices.
 
Ambulatory Care, Procedure Rooms and Certificate of Need
The more procedures a Doctor or Midlevel Practitioner (NP or PA) can complete in office, the more time
and money they can save their patients. This means that Medical Offices could be facing a need for
more space to add procedure rooms or ambulatory care. Wolgast is able to assess your needs, assist
with land or building search, and design and construct the building using a qualified team of contractors
to finish the project on-time while meeting or beating the budget. Additionally, if a Certificate of Needs
(CON) is necessary, Wolgast can assist with completing it to make your building a reality.
 
Long-Term, Memory Care, Assisted Living Care Facilities                        
Baby Boomers are increasing the need for Long-Term, Memory, and Assisted Living Care Facilities.
These Living Care Centers require a mix of Housing with Medical Care to maintain and operate. It is a
hybrid of design and expertise to build a project like this, and Wolgast has significant experience
with Multi-Family Housing, Medical Office, and Living Care Facilities to help direct business owners in
this industry. Whether it is a remodel of an old hospital, or a new facility, Wolgast completes their work
in phases, so the earliest units can be ready to be leased to generate income for the owner before the
complex is complete.
 
Remodeling an Existing Healthcare Practice
It is hard to determine when is a good time to remodel a medical office when anticipating the need to
shut down or limit patient appointments. Wolgast is able to work around your schedule and
accommodate for infection control, adequate space, and use of equipment so a practice can stay
open for as long as possible. We will help create a plan, so a Doctor and Practice Manager can feel
comfortable staying focused on the practice.
 
Affiliations
Wolgast keeps their knowledge of the Healthcare Industry through participation at the Michigan
Osteopathic Association’s Annual Conference in the fall and through sponsorship of Michigan Center for
Rural Health. Additionally, on our staff is Dr. Michael Shepard, former Neurosurgeon. He is available to
provide a complimentary assessment about your Medical Office and help guide Doctors with the
decisions they may need to make.
 
800-WOLGAST | www.wolgast.com
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